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Why We Are and How it all 

started��



• A large percentage of the population have A large percentage of the population have A large percentage of the population have A large percentage of the population have 

pets and consider them family memberspets and consider them family memberspets and consider them family memberspets and consider them family members

• Of those pet owners many would risk their Of those pet owners many would risk their Of those pet owners many would risk their Of those pet owners many would risk their 

lives to save their pet. lives to save their pet. lives to save their pet. lives to save their pet. 



In the aftermath of In the aftermath of In the aftermath of In the aftermath of 

Hurricane Katrina,  Hurricane Katrina,  Hurricane Katrina,  Hurricane Katrina,  

Officials learned that Officials learned that Officials learned that Officials learned that 

many Gulf Coast many Gulf Coast many Gulf Coast many Gulf Coast 

residents refused to residents refused to residents refused to residents refused to 

evacuate without their evacuate without their evacuate without their evacuate without their 

pets.pets.pets.pets.



The residents that did The residents that did The residents that did The residents that did 

evacuate with their pets evacuate with their pets evacuate with their pets evacuate with their pets 

found the human shelters found the human shelters found the human shelters found the human shelters 

unwilling or unable to unwilling or unable to unwilling or unable to unwilling or unable to 

accept their pets.accept their pets.accept their pets.accept their pets.



Pets are the Number One Pets are the Number One Pets are the Number One Pets are the Number One 

reason people return to reason people return to reason people return to reason people return to 

their homes before local their homes before local their homes before local their homes before local 

authorities have declared authorities have declared authorities have declared authorities have declared 

it safe to do soit safe to do soit safe to do soit safe to do so



This prompted Congress to This prompted Congress to This prompted Congress to This prompted Congress to 

pass the “Pets Evacuation pass the “Pets Evacuation pass the “Pets Evacuation pass the “Pets Evacuation 

and Transportation and Transportation and Transportation and Transportation 

Standards Act” or Standards Act” or Standards Act” or Standards Act” or 

otherwise called the otherwise called the otherwise called the otherwise called the 

PETS Act.PETS Act.PETS Act.PETS Act.



The law requires state and The law requires state and The law requires state and The law requires state and 

local emergency local emergency local emergency local emergency 

management officials to management officials to management officials to management officials to 

incorporate household incorporate household incorporate household incorporate household 

pets and service animals pets and service animals pets and service animals pets and service animals 

into disaster into disaster into disaster into disaster 

preparedness programs.preparedness programs.preparedness programs.preparedness programs.



Who Are CART?

Animal Response Team



Animal Response Teams are 

organizations dedicated 

to preparing, planning, 

responding and 

recovering during animal 

emergencies in the United 

States. 



CART is a public private 

partnership, joining 

government agencies with 

the private concerns 

around the common goal 

of animal issues during 

disasters.



CART programs train 

participants to facilitate 

a safe, and efficient 

response to animal 

emergencies on the local, 

county, state and federal 

level. 



Animal Response Team  

ACO’s    Data Entry

Companion Animal Handlers Retired

Veterinarians Attorneys

Vet Techs Social Workers

Firefighters Psychologists

Paramedics

CEO’s

We are all Volunteers!
From All Walks of LifeFrom All Walks of LifeFrom All Walks of LifeFrom All Walks of Life



CCARTCCARTCCARTCCART

The Cumberland County The Cumberland County The Cumberland County The Cumberland County 

Animal Response Team Animal Response Team Animal Response Team Animal Response Team 

was started in 2008 and was started in 2008 and was started in 2008 and was started in 2008 and 

we had our first meeting we had our first meeting we had our first meeting we had our first meeting 

in September. in September. in September. in September. 



Now almost two years later Now almost two years later Now almost two years later Now almost two years later 

we have 25 members and of we have 25 members and of we have 25 members and of we have 25 members and of 

that number 13 have that number 13 have that number 13 have that number 13 have 

completed all of their completed all of their completed all of their completed all of their 

minimum training and minimum training and minimum training and minimum training and 

another 6 are very close to another 6 are very close to another 6 are very close to another 6 are very close to 

completion.completion.completion.completion.



We operate under the We operate under the We operate under the We operate under the 

direction of the Cumberland direction of the Cumberland direction of the Cumberland direction of the Cumberland 

County EMA Director Jim County EMA Director Jim County EMA Director Jim County EMA Director Jim 

Budway Budway Budway Budway 

Bonnie Canfield is our EMA Bonnie Canfield is our EMA Bonnie Canfield is our EMA Bonnie Canfield is our EMA 

liaison liaison liaison liaison 



What We DoWhat We DoWhat We DoWhat We Do



Our mission is to Our mission is to Our mission is to Our mission is to 

coordinate sheltering coordinate sheltering coordinate sheltering coordinate sheltering 

and minimize suffering of and minimize suffering of and minimize suffering of and minimize suffering of 

pets in the event of a pets in the event of a pets in the event of a pets in the event of a 

major disaster major disaster major disaster major disaster 



to provide community to provide community to provide community to provide community 

awareness of emergency awareness of emergency awareness of emergency awareness of emergency 

planning and planning and planning and planning and 

preparedness for families preparedness for families preparedness for families preparedness for families 

of companion and large of companion and large of companion and large of companion and large 

animalsanimalsanimalsanimals



and to partner with other and to partner with other and to partner with other and to partner with other 

responders to ensure responders to ensure responders to ensure responders to ensure 

effective overall effective overall effective overall effective overall 

disaster responsedisaster responsedisaster responsedisaster response



Three Major Units

Animal Care   Animal Care   Animal Care   Animal Care   

EducationEducationEducationEducation

LogisticsLogisticsLogisticsLogistics



These three units are not These three units are not These three units are not These three units are not 

exclusive of each other exclusive of each other exclusive of each other exclusive of each other 

and many members serve and many members serve and many members serve and many members serve 

on more than one uniton more than one uniton more than one uniton more than one unit. 



This strategy gives us This strategy gives us This strategy gives us This strategy gives us 

better focus on what is better focus on what is better focus on what is better focus on what is 

necessary for us to necessary for us to necessary for us to necessary for us to 

accomplish our mission.accomplish our mission.accomplish our mission.accomplish our mission.



Adele JonesAdele JonesAdele JonesAdele Jones

Education and Public Education and Public Education and Public Education and Public 

OutreachOutreachOutreachOutreach



What is your part in all of this?

Ice Storm Jan. 1998  Naples, Maine



Who are we trying to Educate?

•The General Pet Loving Public

•Veterinarians

•Animal Shelters

•Animal Hospitals

•Fire Departments

•Emergency Management Directors

•Town Managers

•Elderly Housing



How do we do this? 

•The Education Team contacts target groups and coordinates 

educational meetings

•We will be happy to come to your location if invited.

•We tailor our presentation to fit the needs of the audience

•We use a Facebook Fan Page to help us educate



Prepare for your whole family

PHOTO: Associated Press 3/2009



CREATE  A PORTABLE SURVIVAL KIT FOR 

YOUR PETS

There is more to pet ownership than just 

giving them food and water!

•Medication

•3 Days of food

•Photo of you and your pet(s)

•Crates, Bowls, Leashes, Sanitation devices

•Copy of current veterinary records

•Familiar Items.  Toys / Blankets etc.



PREPARE YOUR ANIMALS.

•Get them comfortable with carriers



DON’T WAIT – GET OUT EARLY

HAVE  A  SAFE  PLACE  TO  TAKE  YOUR  PETS

TAKE YOUR PETS WITH YOU!



Be Familiar With Your Evacuation Route



How to get information about where to go in 

an emergency?

• Maine 2-1-1   

• Web sites with maps and 
information.

• News releases to TV. Radio, 
online, newspaper outlets.

• Public Service 
Announcements.

• Fliers sent to animal shelters, 
rescues, organizations-
nonprofits.

• Presentations at meetings  for 
animal related nonprofit 
organizations.



PREPARE A “GO KIT” FOR YOUR ANIMALS





WHAT IF YOU ARE NOT HOME AND CAN’T 

GET HOME TO YOUR PETS?

• Prepare stickers for the front and back of your home.

• Prepare willing neighbors or relatives who can assist   –

Make Sure they are familiar with/to your animals!

• Must have key access and know where your “go bag” is 

located

• Know hiding spots of your animals

• Have a pre-designated meeting spot

• Consider a pre-signed veterinary treatment form



Are you interested in 

being on the team?



CART Member Minimum

Training

• National Incident Management System 700

• Incident Command System 100

• FEMA IS 10: Animals in Disaster; Awareness and 

Preparedness

• FEMA IS 11: Animals in Disaster, Community Planning

• Pet CPR

• Human CPR

• Community Emergency Response (CERT)



Questions?



You can contact us through Cumberland County EMA

www.cumberlandcounty.org/CART

Bonnie Canfield: 892-6785
canfield@cumberlandcounty.org

Or

Adele Jones:

CumberlandCountyCART@Maine.rr.com



As the winds blow on

And the waters rise deep

You can hear their cries

You can hear them weep

Those you have brought into your home

Those who are loyal, caring and warm.

You feed them each day, and tell them to stay

And now when they need you, don’t turn them away.

When you vowed to love, when you vowed to care

You vowed to sacrifice, and vowed to prepare.

So now in times of trouble and strife

You are responsible for more than one life.

You need to plan, think, and prepare

For all those who need you

Those who depend on your care.

-Cindy Swancott Lovern



Roy GormanRoy GormanRoy GormanRoy Gorman

Shelter



Pet FriendlyPet FriendlyPet FriendlyPet Friendly SheltersSheltersSheltersShelters



What is a Pet Friendly shelter?

A pet friendly A pet friendly A pet friendly A pet friendly 

shelter is a shelter is a shelter is a shelter is a 

public public public public 

emergency  emergency  emergency  emergency  

shelter that shelter that shelter that shelter that 

accommodates accommodates accommodates accommodates 

humans and their humans and their humans and their humans and their 

pets. pets. pets. pets. 



Pet friendly  Vs. Rescue

Shelters

• Pet FriendlyPet FriendlyPet FriendlyPet Friendly

Designed so that the 

owner will be 

responsible for taking 

care of their animals 

and staff will assist as 

necessary

• Rescue sheltersRescue sheltersRescue sheltersRescue shelters

Do not have any owners 

available to care for 

animals and all care is 

provided by staff



Facility Requirements

• Power (with Power (with Power (with Power (with 

backbackbackback----up up up up 

generator)generator)generator)generator)

• WaterWaterWaterWater

• EntranceEntranceEntranceEntrance

• ExitExitExitExit

• SecuritySecuritySecuritySecurity

• RestroomsRestroomsRestroomsRestrooms

• NonNonNonNon----Carpeted Carpeted Carpeted Carpeted 

floorsfloorsfloorsfloors



Location

•As close as possible to 

Human Shelter

•Ideally within the same 

building



Health and safety Health and safety Health and safety Health and safety 

regulations do not permit regulations do not permit regulations do not permit regulations do not permit 

humans and pets to be humans and pets to be humans and pets to be humans and pets to be 

sheltered in the same room, sheltered in the same room, sheltered in the same room, sheltered in the same room, 

except in the case of service except in the case of service except in the case of service except in the case of service 

animals.animals.animals.animals.



RegistrationRegistrationRegistrationRegistration

• Owner must be Owner must be Owner must be Owner must be 

registered in  A registered in  A registered in  A registered in  A 

sheltersheltersheltershelter

• Registration Registration Registration Registration 

process will process will process will process will 

include taking include taking include taking include taking 

photos of animal photos of animal photos of animal photos of animal 

and ownerand ownerand ownerand owner



Registration Process

• Shelter Registration form 

and agreement filled out 

with owners signature.

• Shelter staff discuss form 

with pet owner.

• Identification numbers 

assigned.

• Owner given copy of 

form.

• Animal Intake form filled 

out by owner. 

NOTE: She has SIX animals at the shelter!



We will have a triage area We will have a triage area We will have a triage area We will have a triage area 

to perform initial health to perform initial health to perform initial health to perform initial health 

assessment  of animal assessment  of animal assessment  of animal assessment  of animal 

and assign animals to and assign animals to and assign animals to and assign animals to 

appropriate cages.appropriate cages.appropriate cages.appropriate cages.



Animal Evaluation

•Any known Any known Any known Any known 

medical medical medical medical 

conditions conditions conditions conditions 

•TemperamentTemperamentTemperamentTemperament



Allowable Animals

Domestic Pets
•DogsDogsDogsDogs

•CatsCatsCatsCats

•BirdsBirdsBirdsBirds

•FerretsFerretsFerretsFerrets

•ReptilesReptilesReptilesReptiles

•FishFishFishFish

•ArachnidsArachnidsArachnidsArachnids

•GerbilsGerbilsGerbilsGerbils

•HamstersHamstersHamstersHamsters

•Guinea PigsGuinea PigsGuinea PigsGuinea Pigs

•MiceMiceMiceMice

•RabbitsRabbitsRabbitsRabbits

•Potbelly PigsPotbelly PigsPotbelly PigsPotbelly Pigs



Staff Duties

•Assist owners in placing Assist owners in placing Assist owners in placing Assist owners in placing 
animal in assigned crateanimal in assigned crateanimal in assigned crateanimal in assigned crate

•Assist owners in caring for Assist owners in caring for Assist owners in caring for Assist owners in caring for 
animalsanimalsanimalsanimals

•Care for animals whose Care for animals whose Care for animals whose Care for animals whose 
owners are in another owners are in another owners are in another owners are in another 
sheltersheltersheltershelter



More Staff Duties

•Monitor records to insure Monitor records to insure Monitor records to insure Monitor records to insure 

animals are being cared for and animals are being cared for and animals are being cared for and animals are being cared for and 

notify supervisor of any notify supervisor of any notify supervisor of any notify supervisor of any 

problemsproblemsproblemsproblems

•Monitor animals for stress and Monitor animals for stress and Monitor animals for stress and Monitor animals for stress and 

behavior problemsbehavior problemsbehavior problemsbehavior problems



Pet Owner Responsibilities

•Feed and water their animals.Feed and water their animals.Feed and water their animals.Feed and water their animals.

•Clean cages and cat boxes as Clean cages and cat boxes as Clean cages and cat boxes as Clean cages and cat boxes as 
needed.needed.needed.needed.

•Take their dogs to dog relief Take their dogs to dog relief Take their dogs to dog relief Take their dogs to dog relief 
area.area.area.area.

•Administer medications to pet.Administer medications to pet.Administer medications to pet.Administer medications to pet.



SecuritySecuritySecuritySecurity

Only authorized 
personnel will be 

allowed in the facility 
and all must have visible 

identification

Wrist bands or ID 
badges



What about Large Animals 

and 

Farm Animals?

Cumberland County CART will be educating families 

with large animals and livestock how to pre-plan, in 

case of emergency



Large Animals

• Direct Owners Direct Owners Direct Owners Direct Owners 

to Location of to Location of to Location of to Location of 

Farms/Stables Farms/Stables Farms/Stables Farms/Stables 

for Livestockfor Livestockfor Livestockfor Livestock

• Coordinate with Coordinate with Coordinate with Coordinate with 

Logistics to Logistics to Logistics to Logistics to 

provide provide provide provide 

livestock feed if livestock feed if livestock feed if livestock feed if 

neededneededneededneeded



GOALSGOALSGOALSGOALS

•Set up a large animal care Set up a large animal care Set up a large animal care Set up a large animal care 

center. center. center. center. 

•Set up and maintain two Pet Set up and maintain two Pet Set up and maintain two Pet Set up and maintain two Pet 

Friendly Shelters at the Friendly Shelters at the Friendly Shelters at the Friendly Shelters at the 

same timesame timesame timesame time



Pictures from Marion Pictures from Marion Pictures from Marion Pictures from Marion 

CountyCountyCountyCounty

FloridaFloridaFloridaFlorida







Rubber Runner 









Owners will 

care for their 

own animals 

under the 

direction of 

CART 

Volunteers.















The Shine is 

still on the 

floor.



The EndThe EndThe EndThe End



As the winds blow on

And the waters rise deep

You can hear their cries

You can hear them weep

Those you have brought into your home

Those who are loyal, caring and warm.

You feed them each day, and tell them to stay

And now when they need you, don’t turn them away.

When you vowed to love, when you vowed to care

You vowed to sacrifice, and vowed to prepare.

So now in times of trouble and strife

You are responsible for more than one life.

You need to plan, think, and prepare

For all those who need you

Those who depend on your care.

-Cindy Swancott Lovern


