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National Preparedness Month and                 
Media Toolkit 

September is National Preparedness 
Month and this year the focus is 
again on communication. Ready.gov 
hosts a variety of resources to help 
people prepare for disasters, espe-
cially youth, older adults, and people 
with disabilities and other functional 
needs. 
 

https://www.ready.gov/september 
 

For agencies working to promote re-
siliency in their communities, there 
are a number of new resources avail-
able to help, and the focus is on so-
cial media. There are pre-written 
messages you can share on your so-
cial media channels as well as 
graphics, logos, and videos. This 
year, they also have pre-set hashtags 
to use, and suggest using emojis.  

Each week has a theme to promote 
preparedness activities with the 
“Kickoff to National Preparedness 
Month” starting next week. Many of 
these resources will be available 
throughout the year as part of 
Ready.gov’s collection of resources. 
Be sure to keep them in mind when 
planning outreach campaigns. 
(Source: Ready.gov) 

https://www.ready.gov/animals 

Neighbors Helping Neighbors 

Through Preparedness 

IS-909 
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you do what you do.  What are you trying to accom-
plish? What are you working towards?  What can we 
do together to accomplish those goals?   
 
More importantly, as this article points out, it is of NO 
USE to exercise and call it good when we do not 
maintain our metaphorical physical emergency pre-
paredness and response capabilities.   
 
Most importantly how do we improve as a team of 
professionals to be the best we can be?  So dust off 
your improvement plans, make some adjustments 
and come to CCEMA for our Training and Exercise 
Workshop.  We can all move from the couch to ex-
cellence together! See you all at the T&E meetings.   
 
http://www.abetteremergency.com/blog/2016/08/organizati
onal-couch-potatoes-a-false-sense-of-preparedness/ 

Special Teams TEPW 
September 29, 2016,  9:00 a.m.—11:00 a.m. 
Cumberland County EMA, Windham, ME 
 
Towns/Local EMA Directors/Stakeholder TEPW 
October 13, 2016, 10:00 a.m.—12:00 p.m.  
Cumberland County EMA, Windham, ME 
  
 
 
 
 

Exercise! For what?                
Then What? 

 

By:  Mary McElman, CCEMA Deputy Director 
 
We exercise in our personal lives to feel better, 
move better, be better, accomplish a goal of some 
sort. Some of us want to lower our weight or improve 
cardiovascular status.  We plan how many times, 
what kind of exercise: weights, run or walk?  We 
move  towards a 5k with programs such as "Couch 
to 5K", a progressive approach for the first time for 
out of shape runners.  We decide what works, what 
doesn't and we adjust our exercising accordingly to 
improve our results.  We want to to be the best we 
can be  after all!  
 
For those of us in Emergency Management and our 
partnering agencies, exercise takes on a whole new 
meaning.  Or does it? 
 
As we approach our Training and Exercise Program 
Workshops (TEPW) at Cumberland County Emer-
gency Management Agency (CCEMA), evaluate why  
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Is Your Plan a Bit Dated? 
 
By: Mike Shutts, LEPC Liaison 
 
Q. We have an emergency operations plan. Right? 
A. Of course! It’s over on that shelf, I think.  

Or, at least it was the last time I looked for it. 
(comment followed by a chuckle) 

 

If you have witnessed that exchange, it is just one 
sign that your plan may need an update. Consider 
the following questions to see if your organization 
should take steps to strengthen its commitment to 
ensuring an effective and realistic Emergency Oper-
ations Plan (EOP).  

 

Is someone tasked with making sure the plan is re-
viewed and exercised? 
 

Does your organization review the plan at least an-
nually? 
 

Is the plan exercised through a progressive exercise 
program? 
 

Are all stakeholders included in the plan review, and 
exercise program? 
 

Does it use language that meets today’s National 
Incident Management System (NIMS) standards?  
Is the hazard and vulnerability analysis (HVA) up-to-
date?  
 

Is there a delta between what the HVA indicates, and 
the available resources? 
 

Are your personnel familiar with their roles in an 
emergency? 
 

Does the ‘Concept of Operations’ (CONOPS) section 
of the plan reflect what the organization intends? 
 

Are the plan’s annexes complete and accurate?   
 
 
 

The above questions 
should get you started 
towards an earnest 
review of your plan. 
Matching the applica-
ble regulatory plan-
ning elements for your 
document to the actu-
al language in the 
plan will ensure that 
your plan meets the 
minimum standards. 

 

No one should tackle a plan review alone. Bring your 
partners in to dissect one section at a time.  Having 

other sets of eyes on the 
project will lead to a bet-
ter, more complete plan.  
Set a date and time to 
begin the plan review, 
and then follow through. 
Your organization and the 
community at-large will 
benefit from the effort  

Join the September  11   
National Day of   

Service & Remembrance 
 
One way to show your support for National Prepared-
ness Month is through volunteering. Volunteers can 
play an important role in their communities by helping 
first responders after a disaster. Join thousands of 
Americans participating in the September 11 National 
Day of Service and Remembrance to honor those 
who lost their lives during the September 11, 2001 
attacks. The National Day of Service is also dedicat-
ed to survivors and those who served their communi-
ties following the attacks.  Find volunteer opportuni-
ties in your area today!   
 
Also, @Citizen_Corps will host a Twitter chat on Fri-
day, September 9 at 1 PM ET discussing the im-
portance of volunteering and ways you can support 
your community. Join the conversation us-
ing #Prep2Serve. 



 

Exercise Schedule 2016 
 
USCG Area Committee Spill Tabletop Exercise 
Date:   September 7, 2016, 8:00 a.m.—3:00 p.m.  
Contact: Wyman Briggs, USCG, SNNE 
      (207) 741-5437 
 
Madawaska Recovery Functional Exercise 
Date:   September 7, 2016 
Location: Madawaska, ME 
Contact: Jesse Belanger, Aroostook County EMA 
      (207) 493-4328    jesse@aroostookema.com 
 
Southern Maine Regional Hazmat Tabletop Exercise 
Date:   September 27, 2016 
Location: Gray, Maine Fire Department 
Contact: Kevin Rousseau, MEMA 
 
Penobscot McCrum HazMat Full-Scale Exercise 
Date:   October 8, 2016 
Location: Belfast, ME 
Contact: Dale Rowley, Waldo County EMA 
 
Southern Maine RRT/DST HazMat Full-Scale Exercise 
Date:   October 14—15, 2016 
Contact: Robert Gardner—MEMA  
      (207) 624-4440   
Location: Gray—New Gloucester, ME 
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Get the National                           
Preparedness Month Social 

Media Toolkit 
 

Get ready for National Preparedness Month (NPM) 
with the 2016 NPM Social Media Toolkit! 
 

The toolkit has emergency preparedness messages 
you can share on your social media channels to 
spread the word to colleagues, family, and friends 
throughout the month of September and beyond! 
Feel free to copy the messages directly or customize 
them. Find graphics, videos, and other resources you 
can use to promote preparedness.   
 

The 2016 NPM theme is “Don’t Wait, Communicate: 
Make Your Emergency Plan Today.” Each week of 
the month has a specific focus highlighting ways to 
get prepared and leads up to National PrepareAthon! 
Day on September 30. 
 

▪ Week 1 (August 28-September 3): Promote              
National Preparedness Month 

▪ Week 2 (September 4-10): Preparing Family and 

Friends 
▪ Week 3 (September 11-17): Preparing Through 

Service 
▪ Week 4 (September 18-24): Individual Prepared-

ness 
▪ Week 5 (September 25-30): Lead-up to National 

PrepareAthon! Day  
 

Don’t Wait. Get the NPM Social Media Toolkit today! 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Also, be sure to check out the Ready Cam-
paign’s 2016 Seasonal Preparedness Messaging 
Calendar to find other toolkits, including the Children 
and Youth Preparedness Social Media Toolkit, to 

share with your networks.  www.ready.gov 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwODE4LjYyNzU2MzExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDgxOC42Mjc1NjMxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3Mjc2JmVtYWlsaWQ9ZmVlbmV5QGN1bWJlcmxhbmRjb3VudHkub3JnJnVzZXJpZD1mZWVuZXlA
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Local police and fire departments, emergency man-
agers, the National Weather Service (NWS), the Fed-
eral Emergency Management Agency, and private 
industry are working together to make sure you can 
receive alerts and warnings quickly through several 
different technologies no matter where you are—at 
home, at school, at work, or even on vacation.  

To send an alert through IPAWS, a public safety offi-
cial must complete FEMA-sponsored training and 
coordination alerting permissions with their state gov-
ernment. The National Weather Service uses IPAWS 
to send alerts for tornadoes, flash floods, hurricanes, 
extreme wind, blizzards and ice storms, tsunamis, 

and dust storms.   
 

Wireless Emergency Alerts 
(WEA) allow public officials to 
send warnings directly to cell 
phones and other mobile devices 
in affected areas. These short 
messages look like text messag-
es, but unlike texts, which are 
sent directly to your phone num-

ber, these warnings will be broadcast to all phones 
within range of designated cell towers. The alerts will 
tell you the type of warning, the affected area, and 
the duration.  You’ll need to turn to other sources, 
such as television or radio, to get more detailed infor-
mation about what is happening and what actions 
you should take.   

The Integrated Public Alert 

and Warning System 

Overview for the American People 

If you have an older model phone, you may not re-
ceive Wireless Emergency Alerts. Some, suc as new-
er-model iPhone and Android phones, are receiving 
software updates that add this feature.  AT&T, Crick-
et, spring, T-Mobile and Verizon all have information 
about the new alert system and lists of WEA-capable 
phones on their websites.  For additional information 
about services on your device in your area, contact 
your cellular service provider. 

Because cell towers broadcast in a radius, or circle, 
their coverage area don’t line up neatly with county 
boundaries.  This means you may receive warnings 
for an adjacent county if you’re within a few miles of 
the border. The alerts are delivered directly from cell 
tower to cell phone through a one-way broadcast.  
Unfortunately, in some cases, this may result in over-
warning. For example, if a tornado warning is issued 
for a particular county, it will go to all towers that 
serve that county.  Towers in urban areas generally 
service a radius of two to five miles, and in rural are-
as, up to 10 miles, so the warning message may 
reach a little beyond the warning boundaries.   
 

Key Things to Know:  
 

 WEA messages may look like a text, but use a 
technology which avoids network congestion.  

 The WEA message includes a unique ringtone 
and vibration.   

 You will never be charged for WEA messages. 
 

(Continued on Page 6) 



Maine Prepares  
www.maine.gov/mema/prepare  

The first person at your house to help 
your family in an emergency... is you  
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Recognizing Additional Risks 
Beyond what is required for LEPC Planning   

 
Utilizing Other Agencies in Pre-Fire Planning 
  
Last month, two warehouses at a Los Angeles Coun-
ty metals recycling facility caught fire. Firefighters 
tried to knock it down with water, except one of the 
warehouses had 10,000 pounds of magnesium shav-
ings stored in it. Water hitting the burning magnesium 
caused powerful explosions, bringing about evacua-
tions, power outages, and road closures. Firefighters 
decided to let the magnesium burn out and contain 
the fire. 
  
It is important to include hazardous materials in the 
pre-incident planning process and update them regu-
larly. For businesses or industry that may rotate or 
cycle materials in and out on a regular basis, it is 
even more crucial to document what kinds of hazard-
ous materials may be on the premises, not just what 
is there at the time someone last visited. In the exam-
ple of the recycling plant incident, the magnesium 
may not have been there the week before. 
  
Good relations with public works, code enforcement, 
law enforcement, and business or industry contacts 
benefit the planning process as they can and do see 
different things at different times. Communicating 
with these resources regularly will help ensure your 
department has a better picture of the hazards within 
your jurisdiction, and will keep the lines of communi-
cations open and functional, benefiting all parties in-
volved. (Source: NFPA) 
  
Provided courtesy of:  
 
Robert S Gardner, SERC Coordinator 
Technological Hazards Unit Program Manager 
Maine Emergency Management Agency 
72 SHS,  Augusta, Maine 04333-0072 
1-800-452-8735 (In state only)  207-624-4400 

IPAWS 
 
(Continued from Page 5) 
 
 Emergency alerts will not interrupt any calls in 

progress. If you’re on the phone when the alert 
goes out, you’ll get the message when you end 
your call.  

 You do not need to have GPS or other special 
features turned on to receive the alerts. 

 The system does not identify your location or 
phone number—it simply sends the message to 
all devices in a given area.  

 If you’re on the road and enter an area with an 
active warning, you’ll receive a WEA message as 
soon as you come within range of one of the af-
fected cell towers.  

 WEA messages will be one of three types:  
 IMMINENT THREAT ALERT—Severe weather 

or other urgent danger as determined by local 
public safety officials. 

 AMBER ALERTS—Issued by law enforcement 
with information about a child abduction. 

 PRESIDENTIAL ALERTS—Issued by the U.S. 
President in the vent of a national emergency.  

 You may choose to opt out of Imminent Threat 
and AMBER Alerts.  

 
For more information:  http:\\www.fema.gov/ipaws 
 
To contact the IPAWS Program Management Office:  
ipaws@fema.dhs.gov 
 
Source: FEMA Fact Sheet, 1.1.2016 

 

WebEOC Tip 

 
For the purpose of Boards displaying in the new 
vMaine being built, the Event Type and Town fields 
are being tagged as required.  Please be sure you 
make a selection when posting to the Duty Officer, 
Position Activity Logs or County Logs. 
  
  

Alana J. Santos 
Maine Emergency Management Agency 

45 Commerce Drive, Suite 2 
SHS 72 

Augusta, ME 04333 
207-624-4431 

tel:207-624-4431
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Hurrevac Version 1.6.2 

now Available 
 

The National Hurricane Program, a federal partner-
ship between FEMA, NOAA, and the USACE, re-
quests that you review this important announcement 
related to the HURREVAC Decision Support Pro-
gram for Government Emergency Managers. 
 
An upgrade (version 1.6.2) is now available for the 
2016 Season Release of HURREVAC. 
 
HURREVAC is a US government program and NOT 
FOR PUBLIC DISTRIBUTION!  
 
This information is intended for use by registered and 
authorized subscribers. If you think someone else in 
government emergency management should have 
access to HURREVAC, please refer them to   
 
www.hurrevac.com where they can register. 
 
Most importantly, this new version addresses a con-
flict between HURREVAC and computers running 
Microsoft Windows 10 with the recent Windows 10 
Anniversary Update. If you are getting "Arithmetic 
operation resulted in an overflow" error messages, 
then installing HURREVAC version 1.6.2 should be 
done as soon as possible. 
 
The upgrade is not otherwise immediately essential. 
It contains some minor bug fixes and improvements, 
plus adds a few more sample datasets under the 
'Other Archived Data' heading. 
 
If you have questions or need help with this upgrade, 
Sea Island Software can be reached at 
 
 support@hurrevac.com or (888) 840-4089. 
 
This message has been sent by Sea Island Software, 
on behalf of the National Hurricane Program. Sea 
Island Software is the contractor tasked with develop-
ment, operation, and maintenance of the  Hurrevac   
program.  To contact us: 

 
Sea Island Software, Inc. 

1205 W. Main St., Ste 211 
Richmond, VA 23220 
(888)840-4089, ext 1 

support@hurrevac.com 

Notification of  OSHA PSM 
Guidance Products                     

Pubic Review  
 
As part of the action items listed in the Actions to Im-
prove Chemical Facility Safety and Security – A 
Shared Commitment report to the president, The Oc-
cupational Safety and Health Administration (OSHA) 
committed to developing three guidance documents 
for specific process safety management (PSM) cov-
ered industries. They are: 
  
▪ Process Safety Management Explosive and Pyro-

technics Manufacturing Guidelines for Compli-
ance 

▪ Process Safety Management Small Business 
Guidelines for Compliance 

▪ Process Safety Management Storage Facilities 
Guidelines for Compliance 

 
In order to ensure that these products provide useful 
and accurate information, OSHA is opening docket 
OSHA-2016-0021 to allow submission of comments. 
Any interested party may submit comments, through 
September 23rd, 2016. All such comments can be 
submitted to OSHA’s docket OSHA-2016-0021 via 
the government's e-regulatory portal, 
 www.regulations.gov.  
 
Direct Link:  
www.regulations.gov/docket?D=OSHA-2016-0021 
  
Article source provided by courtesy of  
Robert Gardner—MEMA 

http://www.hurrevac.com/
https://www.regulations.gov/docket?D=OSHA-2016-0021
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Top 10 Communications 
Methods in a Disaster  

 

During the 9/11 attacks only about 5% of  respond-
ents reported receiving information from cell 
phones, computers or tablets. Nearly 30% reported 
using these media after the Boston Marathon 
bombing  
 
1. Social Media 
 

a.  Facebook Safety Check 
https://www.facebook.com/about/safetycheck/ 
 

This feature allows users who are located within a 
certain distance of a natural disaster’s occurrence, 
to log in and tell friends if they’re safe and check to 
see if their loved ones have verified their safety as 
well. 
 
b. Google Crisis Response   
https://www.google.org/crisisresponse 
 

This is resource page provides tools, information 
and interactive platforms for both emergency re-
sponders and those in need of assistance. It in-
cludes access to Google Public Alerts (emergency 
alerts),Person Finder, Crisis Map, Docs & Spread-
sheets, Fusion Tables and Google Earth. Each has 
their own special application and usage to assist 
for better communication methods in time of need 
 

2. Mobile Applications (Apps)  
Cell phone apps are not only fun for playing games 
and keeping the kids occupied on a long car ride, 
they can also help in a disaster setting. 
 
a. Life360  https://www.life360.com/ 
 

Life360 is a free app that allows access to a specif-
ic user’s location and also contains a messaging 
service feature. Automatic alerts can notify the us-
er when a loved one arrives or checks-in at speci-
fied destinations as well. 
 
b. FEMA app  http://www.fema.gov/mobile-app 
 

This application gives users access to prepared-
ness tips such as survival advice, emergency 
checklists, and meeting locations that can be 
saved to a mobile device. It gives the user access 
to weather alerts from the National Weather Ser-
vice tailored to a specific area. Users can retrieve 
information on Disaster Recovery Centers, find 
locations of the nearest shelters and apply for as-
sistance 

3. Cell Phone 
Mobile networks quickly become overloaded due to 
the massive increase of users and unexpected 
surge that follows a disaster. Be sure not to discount 
text messaging and e-mails as a communications 
method as they work on a platform that is parallel to 
cell phones. Therefore, even if you cannot reach a 
person by calling them and the line is busy, a text or 
e-mail message may still be able to reach the speci-
fied destination. 
 

4. Landline telephone 
Perhaps not the most popular option anymore, but 
having a landline telephone can be a life saver when 
access to a cellphone or other electronic device is 
limited or non-existent. Depending on the type of 
technology supplied by your provider, it is possible 
that a landline telephone will work, even when inter-
net access is down. Landline plans vary, but are sur-
prisingly on the cheaper side and are well-worth the 
investment if for nothing else, peace of mind 
 

OK, all of these are great, if power, internet, and ac-
cess to these electronic devices is still available, but 
what will happen when they’re not? These next set of 
items can be used without power, cords, electricity,    
Wi-Fi access, etc.  

5. Satellite phone (Satphones) 
 Satellite phones are on the pricier side of the emer-

gency devices spectrum, but are beneficial especial-
ly in remote territories where internet access is 
scarce at best. Some satellite phones have cover-
age in all parts of the world due to Satphone’s reli-
ance on orbiting satellites for their functioning versus 
standard cell phone towers. 

 
6. Two-Way radio 
 A two-way radio (also known as walkie-talkies) is a 

pair of handheld devices that can connect with each 
other provided both are on the same frequency, 
within a certain distance. One user can talk while the 
other listens and vice-versa. These are beneficial to 
have among emergency responders in the field as a 
quick way to communicate with each other without 
clogging up cell phone lines. 

 
Continued on Page 9 

8,100,000 – Number of homes that lost 
power. The outages affected people in 

17 states, as far west as Michigan. 
Time Magazine on Hurricane Sandy 

http://nation.time.com/2012/11/26/hurricane-sandy-one-month-later/
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If you dial 9-1-1 accidentally 
 

DO NOT HANG UP     
 

Please stay on the line and  
speak with the  

Emergency Communications Officer. 

Top 10 Communications 
Methods in a Disaster  

 
(Continued from Page 8) 

 
7. Citizens Band Radio (CB Radio) 
 A CB radio is capable of short-distance communi-

cations on various frequencies. It is similar alt-
hough more complex than a regular two-way radio 
as it contains more functionality. Because it is 
open for use for both business and personal use, 
it is a good source of general information. 

 
8. Amateur Radio (HAM Radio) 
 This product is similar to a CB radio besides that it 

requires the user to be a licensed American Ama-
teur Radio operator; thus giving it a bit more au-
thenticity to the information that is being regulated 
across the air waves. 

 
9. Police Scanner 
 This device allows the user to hear all emergency 

communication between officials in the police, 
rescue, fire, respondent, military, and aircraft in-
dustries. Although the user cannot broadcast on 
it, it does allow access to important information 
during an emergency situation. 

 
10. Word-of-Mouth  
 When all else fails, power is out, internet access 

is scarce, and devices are ruined or have not 
been purchased prior, it comes down to survival 
instincts. During a disaster setting it is important 
to have a plan in place beforehand and practice 
that plan prior to a disaster occurring. If you do 
not have a plan in place, try your best to not be-
come isolated and stay together in a group to 
avoid being misplaced or lost 

 
Article source:  Adjusters International 
http://adjustersinternational.com/ 

WebEOC Tip 
 

The display on the Activity, Incident, Health Care and 
Significant Events Boards has a new look.  
  
Instead of looking like this:   
 
 
 
 
  
  
  
  
  
  
  
  
  
  
  
 

It looks like:   
 
 
 
 
 
  
  
  
  
  
  
  
If you click on the Positon Name, it will bring up that 
users contact information. 
 
 
 
 
 
 
 
 
 
 
WebEOC Tips Courtesy of: 
 

Alana J. Santos 
Maine Emergency Management Agency 

45 Commerce Drive, Suite 2 
SHS 72, Augusta, ME 04333 

207-624-4431 



Meetings 

 

Cumberland County Incident Management Assistance 
Team (IMAT) meeting                                                
Date:    September 9, 2016, 9:00 a.m.—11:00 a.m.                     
Location: CCEMA, Windham, Maine  
 

Cumberland County Local EMA Directors meeting                                              
Note:   No September Meeting 
Location: CCEMA, Windham, Maine  
 

Mid-Coast ARES/CERT                                               
Date:    September 22 2016                      .                            
Location:  Topsham, Maine                                                  
      Mid-Coast Chapter ARC, Community Way                         
Contact:   John Goran, K1JJS 
      arsk1jjs@gmail.com    (207) 865-0554 
 

Maine—New Hampshire Traffic Incident Management                                            
Date:    September 23, 2016, 12:00 p.m.                     
Location: Kittery Gorges Road Fire Station 
Contact: Tom Reinauer, Transportation Director 
      Southern Maine PDC and Kittery Area MPO 
      (207) 571-7065     treinauer@smpdc.org 
 
Cumberland County Training and Exercise Planning 
Meeting—Special Teams                                              
Date:   September 29, 2016, 9:00 a.m.—10:30 a.m.                                       
Location: CCEMA, Windham, Maine  
Contact: David Feeney, CCEMA 
      feeney@cumberlandcounty.org 
 
Cumberland County Local Emergency Planning       
Committee meeting (LEPC)                                              
Date:   October 5, 2016, 1:00 p.m.                     
Location: CCEMA, Windham, Maine  
Contact: Mike Shutts, CCEMA 
 

Cumberland County Incident Management Assistance 
Team (IMAT) meeting                                                
Date:    October 7, 2016, 9:00 a.m.—11:00 a.m.                     
Location: CCEMA, Windham, Maine  
 
Cumberland County Local EMA Directors meeting                                              
Date:    October 12, 2016, 8:30 a.m.—10:00 a.m.                                     
Location: CCEMA, Windham, Maine  
 
Cumberland County Training and Exercise Planning 
meeting—Local EMA Directors/Stakeholders                                             
Date:   October 12, 2016, 10 a.m.—11:30 a.m.                                        
Location: CCEMA, Windham, Maine  
Contact: David Feeney, CCEMA    
      feeney@cumberlandcounty.org 

Maine Prepares 
 

QUESTION:  Do the strongest  
hurricanes produce the                                      

            greatest  rainfall amounts?  
 

ANSWER:  The most important factor in determin-
ing the rainfall from a hurricane or tropical storm is 
the forward speed of the storm. A slow moving or 
stalled tropical storm can produce considerably more 
rainfall in a given area than a fast moving intense 
hurricane. 
 
Hurricane Andrew produced rainfall amounts of be-
tween 7 and 8 inches across the south Florida penin-
sula as it ravaged the area with strong winds during 
August 1992. In comparison, Tropical Storm Alberto 
dumped more than 27 inches of rain in Americus, 
Georgia (21 inches in 24 hours) when it struck during 
July of 1994. In 1979, Tropical Storm Claudette 
brought 45 inches of rain to an area near Alvin, Tex-
as. 
 
To get a very rough estimate of the rainfall potential 
from a particular storm, divide 100 by the forward 
movement of the storm. However, since rainfall var-
ies considerably depending on your location with re-
spect to the path of the storm and other weather fea-
tures, check your local forecast to get a more accu-
rate estimate 

 
 

Maine Prepares  
www.maine.gov/mema/prepare  
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ICS Train-the-Trainer 
MGT-906 

December 13-16, 2016 
 
Description  
 

Enhance your instructional skills and prepare to deliv-
er FEMA’s Incident Command Systems (ICS) curricu-
lum. While ICS-100 and ICS-200 courses are ad-
dressed, the major emphasis is on ICS-300 and ICS-
400.  
 

You will learn from training professionals how to use 
adult-learning techniques to get the best out of the 
classes you teach. You will develop and deliver a 
training module during the course.  
 

Prerequisite  
 

 IS-100.b, FEMA Introduction to the Incident 
Command System  

 IS-200.b, FEMA Incident Command System for 
Single Resources and Initial Action Incidents 

 ICS-300, Intermediate Incident Command Sys-
tem for Expanding Incidents  

 ICS-400 Advanced Incident Command System 
for Command and General Staff, Complex Inci-
dents and MACS  

 IS-700.a, Introduction to the National Incident 
Management System (NIMS)  

 IS-800.b, National Response Framework (NRF), 
An Introduction  

Topics  
 

 IS-100.b, Introduction to the Incident Command 
System (ICS), ICS-100  

 IS-200.b, Incident Command System (ICS) for 
Single Resources and Initial Action Incidents, 
ICS-200  

 ICS-300, Intermediate ICS for Expanding Inci-
dents  

 ICS-400, Advanced ICS  
 ICS-402, Overview for Executives/Senior Offi-

cials  
 G191, Incident Command System/Emergency 

Operations Center Interface  
 
Audience  
 

 Any individuals that may have responsibility for 
conducting ICS training in their local jurisdiction.  

 
Location & How to Register  
 
The class will be held at the Bangor Police Depart-
ment, 240 Main Street, Bangor, December 13-16th, 
2016. Parking is located down the street and will be 
marked Parking for Training. Morning refreshments 
and lunch will be provided however; all other costs 
will be at the responsibility of the attendee.  
 
To register please complete and submit the FEMA 
Application form and email to Michelle Tanguay, Pe-
nobscot EMA - mtanguay@penobscot-county.net or 
fax to 942-8941.  
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Management, Town/City & County Elected Officials, 
Lab Personnel, Inspectors, Engineers, Senior Regula-
tory Officials and Tribal Council Members 

Topics 

 Water & Wastewater System Vulnerability 

 Response & Recovery Processes 

 Threats to Water & Wastewater Utilities 

 Preparing For & Responding To Disasters                    

Affecting Water & Wastewater Utilities 
 

Agency Approval 

ME WOB: 4.0 Contact Hours 
MED DEP: 4.0 Contact Hours 

Presenters 

Stanley States & Karen Turtle, Texas A& M Engineer-
ing Extension Service (TEEX), Infrastructure Training 
& Safety Institute 

Time: Registration: 8:00 am - 8:15 am 
Course: 8:15 am - 1:00 pm 

Fee:   Free & includes lunch  
 (Lunch provided by MEMA 
 
Contact: Tom Bahun, Maine Rural Water Association 
      (2070 837-8326   tbahun@mainerwa.org 
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Strategic Overview of  Disaster 
Management for  

Water & Wastewater Utilities 
(MGT-342) 

 
October 19, 2016 

Lewiston Public Safety, 103 Adams Avenue, 
Lewiston, Maine 

 
October 20, 2016 

Hampden Public Safety, 106 Western Avenue, 
Hampden, Maine 

 
Sponsored by: 

The USEPA, DHS, FEMA, MEMA, TEEX and 
Maine Rural Water Association 

254 Alexander Reed Road, Richmond, Maine 04357 
Tel: (207) 737-4092, Fax: (207) 737-7150 

www.mainerwa.org 
 
Course Description & Prerequisites 
The National Infrastructure Protection Plan identified 
water and wastewater (WWW) systems as critical in-
frastructure (CI). These systems are critical to the 
communities' public health and economic develop-
ment. The interdependencies between WWW, other 
CI sectors, and emergency management requires a 
common understanding. This course provides an op-
portunity to work together to improve community resili-
ency. 
 
We will introduce frameworks for WWW disaster man-
agement including portions of the Environmental Pro-
tection Agency's Response Protocol Toolbox. Partici-
pants will examine case studies and will have the op-
portunity to identify planning factors in response to a 
catastrophic event. 
 
Prerequisite FEMA/SID Number: Students must reg-
ister and bring a copy of their SID number to class. 
Register online: cdp.dhs.gov/femasid 
 
Prerequisite Training Recommendation: IS-700, IS-
200, IS-700 and IS-800. The courses can be found 
online at:http://training.fema.gov/IS/NIMS.asp 
 
Who Should Attend? 
Water & Wastewater Utility Managers, Board Mem-
bers, Operators and Field Personnel, Emergency 
Management, Public Works Management, Utility Man-
agement, Power Providers, Health Care and Hospital  

tel:%28207%29%20737-4092
http://www.mainerwa.org/
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FEMA Training Form:  119-25-1 available at: 
www.maine.gov/mema/training 

 
FEMA Student Identification Number (SID) 

https://cdp.dhs.gov/FEMASID 
 

FEMA Independent Study Courses 
http://training.fema.gov/IS 

 

NECNA Instructional          
Training-NH Event 

 
Friday September 23, 2016  
8:00 AM to 12:00 PM EDT 

 
Hampton Police Department 

100 Brown Avenue 
Hampton, NH 03842 

 
Please join us for a four (4) hour block of training to 
take place at the Hampton Police Department 
 

 (http://www.hamptonpd.com)  
 
Friday, September 23rd from 8 AM to 12 PM.  The 
training will consist of a four-hour instructional block 
by negotiator, mediator and resolution specialist John 
Shraven.  This event is available to all current NEC-
NA members at no-cost.  Law enforcement negotia-
tors who are not members of NECNA are welcome to 
attend but will be charged a $25 fee. 
 
Hope to see you there.  Should you have any ques-
tions or issues, feel free to contact me by email or tel-
ephone.  
 

peter.moisakis@hamptonpd.com  
 
Sincerely,   
 
Peter Moisakis  (603) 929-4444 
New England Crisis Negotiators Association  

NIOSH Flooding Resources 
for First Responder  

 
While some parts of the country are plagued by 
drought, other areas are experiencing extreme 
storms and floods. During storm and flood response, 
responder safety is extremely important. Storm and 
flood cleanup activities can be hazardous; workers 
and volunteers involved with flood cleanup should be 
aware of the potential dangers involved, and the 
proper safety precautions they can take.  
 
It is important to prepare in advance for anticipated 
response activities. Even in the event of last-minute 
emergency response, both employers and workers 
should be aware of the hazards and precautionary 
actions to prevent work-related injuries and illnesses 
in the field once rescue, recovery, and clean-up 
begin.  
 
The National Institute for Occupational Safety and 
Health (NIOSH) storm and flood resources for emer-
gency response provides guidelines and recommen-
dations for different types of emergency responders. 
Firefighters, for example, should be aware of operat-
ing procedures, what to do if there are shortages in 
communication, firefighting, personal protective 
equipment, or debris dispersal.  
 
EMS personnel also face hazards responding to dis-
asters when lifting patients, equipment and partici-
pating in the emergency transport of patients in 
ground and air vehicles. Law enforcement often play 
a major role during an emergency response and 
should be aware of the above guidelines and recom-
mendations, too.  
 
Emergency response is hard work and it can be use-
ful to assume there might be stress and fatigue in-
volved with it, for all workers. Learn to manage work-
er fatigue and stress during operations. No matter 
your job, employee or volunteer, the public depend-
ing on your help is also dependent on your health 
and safety. (Source: NIOSH)  
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FCC Changes Rules to Allow 
Railroad Police to Use Public 

Interoperability Safety Channels 

 
On August 23, the Federal Communications Com-
mission (FCC) changed its part 90 rules to allow rail-
road police officers to use public safety interoperabil-
ity frequencies to communicate with public safety 
entities already authorized to use those channels. 
The FCC's decision "facilitates railroad police access 
to the interoperability channels; minimizes burdens 
on public safety entities and railroad police; and en-
sures consistency with public safety needs and in-
teroperability plans." 
 
In May 2014, the National Public Safety Telecommu-
nications Council (NPSTC) submitted a Petition for 
Rulemaking requesting that the Commission amend 
its rules to allow railroad police to gain access to 
public safety interoperability channels. The Public 
Safety and Homeland Security Bureau (PSHSB) 
placed the NPSTC Petition on Public Notice. Com-
ments uniformly supported the NPSTC proposal, cit-
ing the safety of life and property role that railroad 
police officers play in emergencies.  
 
NPSTC thanks Admiral David Simpson, Chief, Public 
Safety and Homeland Security Bureau, and the Bu-
reau staff for moving this issue through the rulemak-
ing process to a beneficial conclusion. 

L. Admiral David Simpson, Chief, PSHSB, and R. Deputy 

Police Chief Eddie Reyes, AMTRAK Police Department—

August 2016 

The need for public safety interoperability with the 
railroad police was initially raised in discussions be-
teen Chief Harlin McEwen, former chair of the Inter-
national Association Chiefs of Police (IACP) Commu-
nications and Technology Committee, and NPSTC.  
Commenting on the release of the decision, Deputy 
Police Chief Eddie Reyes, AMTRAK Police Depart-
ment, Who currently serves as Chair of the IACP 
Communications and Technology Committee said, 
“This is a very historic day for railroad policing.  
Thanks to the FCC, Chief Harlin McEwen, and 
NPSTC for making this happen.   
 
The ruling permits "railroad police officers empow-
ered to carry out law enforcement functions to use 
public safety interoperability channels in the VHF 
(150-174 MHz and 220-222 MHz), UHF (450-470 
MHz), 700 MHz narrowband (769-775/799-805 
MHz), and 800 MHz National Public Safety Planning 
Advisory Committee (NPSPAC) bands (806-
809/851-854 MHz)."  
 
Article provided courtesy of Jim Fraser, CCIMAT 
 
 



Training Opportunities 
 

 

EOC Operations and Planning for All-Hazards  (MGT346)   
Date:    September 13-15 2016, 8:15 a.m.—4:30 p.m.  
Location:  Augusta, Maine—MEMA Training  Room 
Contact:  Mike Grant, MEMA 
      (207) 624-4460   michael.f.grant@maine.gov 
 

Recovery from Disaster: The Local Government Role (G205)   
Date:    September 19—20 2016, 8:15 a.m.—4:30 p.m.  
Location:  Augusta, Maine—MEMA Training  Room 
Contact:  Mike Grant, MEMA 
      (207) 624-4460   michael.f.grant@maine.gov 
 

Tactical Emergency Medical Services   
Date:    September 19—22, 2016,  (See Page 19) 
Location:  Westbrook, ME— Fire & Rescue Department 
Contact:  Chief Andrew Turcotte   (207) 854-0644  ext 2306 
      aturcotte@westbrook,me.us 
 
      Deputy Chief Steve Sloan  (207) 854-0644  ext 2305 
      ssloan@westbrook.me.us 
 
Disaster Management for Electric Power Systems (MGT-345)   
Date:    September 21—22, 2016 
Location:  Portland, ME—Central Maine Power-83 Canco Road 
Contact:  Kevin Guimond, Avangrid  
      (207) 629-1078    kevin.guimond@avangrid.com 
      See Page 15 for more information 

 
NIMS Toolkit:  Resource Management Training   
Date:    September 22, 2016, 8:15 a.m.—5:00 p.m.  
Location:  Augusta, Maine—MEMA EOC 
Contact:  Mike Grant, MEMA 
      (207) 624-4460   michael.f.grant@maine.gov 

 
NECNA Instructional Training—NH Eventl 
Date:    September 23, 2016—Hampton, NH Police Dept. 
Location:  Hampton (NH) Police Department 
Contact:  Peter Moisakis (603) 929-4444 
      New England Crisis Negotiators Association 
 
Responding to Incidents Involving Flammable Liquids 
Transported by Rail   
Date:    Brewer—October 3, 2016 
Date    Waterville—Waterville, Maine 
Date:    Lewiston—October 5, 2016 
Date:    South Portland—October 6, 2016 
Register:  See Page 12 

 
Crisis Management for School-Based Incidents:   
Partnering Rural Law Enforcement and the Local 
School System (AWR-148) 
Date:    October 6, 2017, 8:00 a.m.—5:00 p.m. 
Location:  Orono, ME, Orono Town Office 
Contact:  John Kayser,  University of Findlay 
      (419) 434-5814  kayser@findlay.edu 
For more information and how to register, see Page 20 
 
Liaison Officer (L-0956) (All-Hazards Position Specific)   
Date:    October 17-18, 2016.  
Location:  Saco, Maine   
Contact:  Mike Grant, MEMA 
      (207) 624-4460   michael.f.grant@maine.gov 
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Strategic Overview of Disaster Management (MGT-342) for 
Water and Wastewater Utilities.    
Date:    October 19, 2016.  
Location:  Lewiston, ME—Lewiston Public Safety 
Contact:  Tom Bahun, Maine Rural Water Association   
      (207) 837-8326    (See Page 13) 
 

Strategic Overview of Disaster Management (MGT-342) for 
Water and Wastewater Utilities.    
Date:    October 20, 2016 
Location:  Hampden, ME—Hampden Public Safety 
Contact:  Tom Bahun, Maine Rural Water Association 
      (207) 837-8326    (See Page 13) 
 

Incident Command System:  Intermediate ICS 339/400 
Date:    November 15-17, 2016.  
      (2-Days ICS339, 1 Day ICS400) 
Location:  Portland, Maine—2 Monument Square  
      USCG Sector Northern New England 
 

ICS Train-the-Trainer Incident Command System (MGT-906) 
Date:    December 13-16, 2016.  
Location:  Bangor, Maine—Bangor Police Department 
Contact:  Michelle Tanguay, Penobscot County EMA 
      mtanguay@penobscot-county.net   
 

Incident Command System:  Intermediate ICS 300 
Date:    April 4-7, 2017. (4-Days) 
Location:  Portland, Maine—2 Monument Square  
      USCG Sector Northern New England 

When You Get Blank Stares…. 
 

There is nothing quite like teaching a training module, 
giving a press conference, presenting before a munici-
pal board, or in some other way speaking to a group of 
people and finding out later that your message just did 
not come across. What’s worse is if someone received 
the message completely skewed but believes it is cor-
rect, which can have many unpredicted consequences.  
 

It’s important to learn to recognize when your message 
isn’t being communicated completely or clearly. This 
may be little more than getting a confused look, or 
someone asking a question on something you thought 
you’d carefully covered. We’ve all been in a situation 
where an instructor or speaker paid little attention to the 
confusion of their audience and know the frustration 
that causes. Take a lesson from their mistake and learn 
to read your audience. 
 

This translates to electronic messaging as well. People 
are not shy about pointing out problems with online 
messaging; take notice of the comments people are 
making. Yes, some people make negative comments 
just for the sake of doing it, but you can usually tell the 
difference between the troublemakers and the genuine-
ly confused. Clear up any confusion early, be clear in 
messaging, and make it obvious the clarification is com-
ing from official channels. For more help, see the free 
Federal Emergency Management Agency training 
“Effective Communication.”  FEMA IS242.b 



Pag e 18  New s F r om D o wn U nde r  September  2016 

PHMSA  
Request for Comment on Insurance 
for Railroad Carriers Transporting 

Hazardous Materials 
 

The Pipeline and Hazardous Materials 
Safety Administration (PHMSA) today 
issued a notice and request for com-
ment on the levels and structure of in-
surance for railroad carriers transport-
ing hazardous materials. PHMSA is 

partnering with the Office of Research and Technolo-
gy and the Volpe Center to conduct a study to better 
understand the financial risks involved with trans-
porting hazardous materials by rail. The study will 
examine whether the market currently offers suffi-
cient levels of insurance to insure against potential 
damages arising from an accident or incident involv-
ing a train transporting hazardous materials, both for 
the well-being of the public and the viability of rail 
transportation. Section 7310 of the FAST Act re-
quires the Secretary of Transportation to initiate such 
a study and submit a report and recommendations to 
address these issues to Congress. PHMSA is re-
questing public comment and input from industry and 
other stakeholders to inform the study, including any 
available insurance and liability literature and data 
that may be relevant. For more information, go to:  
 
https://www.federalregister.gov/articles/2016/07/26/2
016-17615/hazardous-materials-fast-act-insurance-
and-liability-study-request-for-comments.  
 
Comments to the notice must be submitted by 45 
days from the publication date in the Federal Regis-
ter. Contact for media: Artelia Gilliard - (202) 366-
4831. 
  
Lydia Rainville, Economist, V321 
Volpe, The National Transportation Systems Center,  
U.S. Department of Transportation 
55 Broadway, Cambridge MA 02142  
Web: www.volpe.dot.gov 
Office: 617-494-3142 Mobile: 617-945-4321| 
Email: Lydia.Rainville@dot.gov 
 
Article provided courtesy of  
Robert S. Gardner, SERC Coordinator,  
Technological Hazards Unit Program Manager 
Maine Emergency Management Agency 
  

FEMA Urges Americans to be 
Prepared for Extreme Heat 

 Download FEMA Smartphone App 

 

The Federal Emergency Management Agency 
(FEMA) is urging residents across the nation to take 
steps now to prepare their families and communities 
for extreme heat, by reviewing 
important safety information 
and downloading the FEMA 
smartphone app.  
 

NOAA’s Climate Prediction Center’s latest out-
look notes that most of the continental United States 
is facing elevated chances of well-above-average 
summer temperatures. According to the Centers for 
Disease Control & Prevention, heat kills more people 
than hurricanes, lightning, tornadoes, earthquakes 
and floods. 
 
To help Americans stay safe during extreme heat,  
FEMA urges residents to consider taking the following 
actions in affected areas:    
 

 Postpone outdoor games and activities and limit 

exposure to the sun. 

 Drink plenty of water and avoid caffeine; limit alco-

holic beverage intake. 

 Dress in loose-fitting, lightweight and light-colored 

clothing. 

 Spend the warmest part of the day in temperature-

controlled buildings such as libraries, schools, 
movie theaters, shopping malls, or community fa-
cilities. 

 Check on family, friends, and neighbors who do 

not have air conditioning and who spend much of 
their time alone. 

 

FEMA also urges residents to download and use the 
free FEMA app, which provides valuable safety tips to 
help families prepare for and recover from more than 
20 natural and man-made hazards. The FEMA app 
enables users to receive weather alerts from the Na-
tional Weather Service for up to five locations across 
the nation, making it easy to follow severe weather 
that may be threatening family and friends.  The app 
also provides family communication plans, customiza-
ble checklist of emergency supplies, and maps of 
open shelters and disaster recovery centers. The app 
is available on the Apple App Store and on Google 
Play.  Source:  www.fema.gov/news-release 

https://www.federalregister.gov/articles/2016/07/26/2016-17615/hazardous-materials-fast-act-insurance-and-liability-study-request-for-comments
https://www.federalregister.gov/articles/2016/07/26/2016-17615/hazardous-materials-fast-act-insurance-and-liability-study-request-for-comments
https://www.federalregister.gov/articles/2016/07/26/2016-17615/hazardous-materials-fast-act-insurance-and-liability-study-request-for-comments
tel:%28202%29%20366-4831
tel:%28202%29%20366-4831
http://www.volpe.dot.gov/
tel:617-494-3142
tel:617-945-4321
mailto:Lydia.Rainville@dot.gov
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AWR 148: Crisis Management 
for School-Based Incidents: 

Partnering Rural Law  Enforcement 
and the Local School Systems 

 
Date: October 6, 2016  
Time: 8:00 AM - 5:00 PM 
Location: Orono Town Office, Council Chambers 
59 Main Street 
Orono ‚ Maine  
Description of Event: 
 
Training sponsored by: Orono Police Department 
 
AWR 148: Crisis Management for School-Based Inci-
dents - Partnering Rural Law Enforcement and the 
Local School Systems is an 8-hour, DHS-approved 
course designed to educate rural law enforcement 
personnel as well as school administrators and staff 
on the elements that would allow for an effective re-
sponse to school-based emergencies. Schools in 
small, rural, and remote areas across the country 
account for almost 23 percent of the total student 
population (more than 11 million students). Rural 
schools, law enforcement, and other emergency re-
sponders are often limited in resources, so it is im-
perative that all potentially affected parties collabo-
rate on planning, preparing, communicating, re-
sponding, and recovering from a school-based inci-
dent. 
 
This tuition-free course is beneficial for rural police 
and sheriff departments, school administrators, 
school resource officers, counselors, and others in-
volved in school safety and security. 
Topics covered include: 

 Introduction to Incident Planning and Prepared-

ness 

 Proactive Threat Mitigation 

 Incident Response 

 Incident Recovery 

 Vulnerability Assessments 

 Threat Assessment Management 

 Incident Defusing and Debriefing 

 Parent Reunification 

 Anniversaries, Memorials, "Copy-Cats" 
 
Prerequisites: U.S. Citizenship* 
*Please note all Non-U.S. citizens need to complete 
a DHS Foreign National Visitor Request Form by 

September 6, 2016, in order to attend this course. 
Contact John Kayser with any questions. 
 

REGISTRATION DEADLINE:  
SEPTEMBER 22, 2016 

 
To register, please visit our website:  
 
https://www.ruraltraining.org/training/schedule/20
16-10-06-awr148-orono-me-001/ 
 
Please sign-up no later than September 22, 2016, as 
a minimum of 20 registrations must be received by 
this date in order to confirm the class will be held. 
Should you have any questions regarding the facility 
or location, please contact  
 
Scott Lajoie at (207) 307-1014 or slajoie@orono.org. 
 
For more information about this course, please con-
tact John Kayser at Kayser@findlay.edu or 419-434-
5814. 
 

FEMA SID. - REQUIRED 
 
Register for you FEMA Student Identification Number 
at: https://cdp.dhs.gov/femasid 
 

For more information, contact: 
John Kayser 

419-434-5814 
kayser@findlay.edu 

  

  

https://www.ruraltraining.org/training/schedule/2016-10-06-awr148-orono-me-001/
https://www.ruraltraining.org/training/schedule/2016-10-06-awr148-orono-me-001/
https://cdp.dhs.gov/femasid
mailto:%20kayser@findlay.edu


Mission 
Area 

Date Time 
(EDT) Webinar Registration Page 

Recovery 9/1 1:00 pm https://fema.connectsolutions.com/recoveryfiop2/event/event_info.html 

Mitigation 9/7 1:00 pm https://fema.connectsolutions.com/mitigationfiop2/event/event_info.html 

Response 9/8 2:30 pm https://fema.connectsolutions.com/responsefiop3/event/event_info.html 
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FEMA released updated Federal Interagency 
Operational Plans (FIOP) for three of the five 
mission areas outlined in the National Prepared-
ness Goal: Mitigation, Response, and Recovery. 
In addition to the updated FIOPs, FEMA has re-
leased the first edition of the Protection FIOP. 
The fifth FIOP – the Prevention FIOP – contains 
sensitive information for the law enforcement 
community and is not publically available. 
  
All five plans link together the range of activities 
conducted by all of the Federal departments and 
agencies involved in national preparedness. 
They specifically outline the concept of opera-
tions for integrating and synchronizing existing 
national-level Federal capabilities to support lo-
cal, state, tribal, territorial, insular area, and Fed-
eral plans. 
  
National preparedness is a shared responsibil-
ity—everyone has a role to play to ensure that 
our nation can address its greatest risks. FEMA 
supports the mission of strengthening the securi-
ty and resilience of the nation by working to im-
prove the ability of all to manage incidents, 
events, and emergencies. The FIOPs do this by 
creating a shared understanding about how we, 
as a nation, coordinate, share information, and 
work together to achieve our missions, as well as 
define our roles and responsibilities. 
  
The FIOPs also provide local, state, tribal, territo-
rial, and insular area planners an understanding 
of how the Federal Government will utilize capa-
bilities so that they may develop or modify their 

 
plans accordingly. While engaging the whole 
community is critical to successful integration of 
the plans, the FIOPs are directed towards Feder-
al department and agency operations and do not 
dictate the operations of any other level of gov-
ernment, private sector, or nonprofit entity. 
 
The updates to the four established FIOPs fo-
cused on critical content revisions and include 
the edits from comments received on the Nation-
al Preparedness Goal and National Planning 
Frameworks. Changes due to lessons learned 
from implementing the FIOPs and recent events, 
as well as the findings of the National Prepared-
ness Report are also included. 
  
The Department of Homeland Security’s National 
Protection and Programs Directorate, FEMA, and 
an interdisciplinary team developed the Protec-
tion FIOP after the other FIOPs to ensure align-
ment with other National protection policies, such 
as the Presidential Policy Directive 21: Critical 
Infrastructure Security and Resilience, National 
Infrastructure Protection Plan (NIPP 2013), and 
Executive Order 13636: Improving Critical Infra-
structure Cybersecurity. 
  
FEMA is hosting a series of 60-minute informa-
tional webinars with interested stakeholders to 
discuss the updates to the FIOPs. These webi-
nars look to provide information regarding chang-
es and updates as well as to answer questions 
related to the FIOPs. 
  
Advanced registration is required due to space 
limitations. Registration is on a first come, first 
serve basis. To register, please visit the web 
links listed below. 
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Cumberland County           
EMA Staff: 

DIRECTOR 

James E. Budway 

budway@cumberlandcounty.org 

PLANNER 

David B. Feeney 

feeney@cumberlandcounty.org 

PLANNER 

Margaret Cushing 

cushing@cumberlandcounty.org 

PROJECT COORDINATOR 

Ron Jones 

jones@cumberlandcounty.org 

Cumberland County Emergency Management  Agency 
Home: www.cumberlandcounty.org/EMA 
 

Cumberland County Local Emergency Planning Committee 
Home:   www.cumberlandcounty.org/EMA/lepc.htm 
 

Maine Emergency Management Agency (MEMA)                         
Home: www.maine.gov/mema                                                  

 
Maine Information and Analysis Center (MIAC)                     
Phone:   (207) 624-7280      
Email: miac@nespin.riss.net 
 

Boston FBI                                   
Phone: (617) 742-5533 
Home: http://boston.fbi.gov 
 

Maine Prepares                                                                 
Home: www.maine.gov/mema/prepare 
 

Federal Emergency Management Agency (FEMA)         
Home: www.fema.gov                                                     
 

Domestic Preparedness Support 
U. S. Department of Homeland Security www.dhs.gov 
 

Center Disease Control 
Maine CDC:  http://www.maine.gov/dhhs/boh 
U. S. CDC:    http:www.cdc.gov 
FLU.gov    http://www.pandemicflu.gov 
 

Southern Maine Regional Resource Center (SMRRC)            
Home:        www.smrrc.org      

 

National Weather Service—Gray, Maine   
Web Page:  www.weather.gov/gyx 
Operations Phone: (207) 688-3216 
 

Central Maine Power—Power Outages                                   
www.cmpco.com/outages 
 
 

2-1-1 Maine    www.211maine.org 
 

5-1-1 Maine   (Maine DOT Travel Information)                                                                         
Home: www.511maine.gov 
 

American Red Cross of Southern Maine                              
Home: www.maineredcross.org 
 

Southern Maine COAD                                                           
P.O.Box 7192, Scarborough, ME  (207) 228-4777                                                              
Home: www.southernmainecoad.org 
 
Volunteer Maine                                                                     
Home: www.volunteermaine.org 
 
Northern New England Poison Center—Portland, ME 
http://www.nnepc.org           1-800-222-1222 
 
Sector Northern New England 
U. S. Coast Guard—South Portland, ME 
(207) 767-0320 Phone 
(207) 767-0303 24-hour Phone 
(207) 780-3675 Response 
 
 

Important Links 

FINANCE ASSISTANT 

Donna M. Somma 

somma@cumberlandcounty.org 

LEPC PLANNER 

Mike Shutts 

shutts@cumberlandcounty.org 

PLANNER 

Diane J. Eastwood 

eastwood@cumberlandcounty.org 

SPECIAL PROJECTS VOLUNTEER 

Harry L. Marsters II 

 

DEPUTY DIRECTOR 

Mary  C. McElman 

mcelman@cumberlandcounty.org 

News From Down Under 

Public Safety, Emergency Management and allied organizations 
are invited to submit  articles, events, training opportunities and 
news.  David B. Feeney, CCEMA  feeney@cumberlandcounty.org 


