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  News From Down Under 
 Volume VI, Issue VI             June  2015 

Community Rating System- 
What’s in it for my town? 

By: Margaret Cushing—CCEMA 
 
The National Flood Insurance Program 
(NFIP) helps to provide a means for prop-
erty owners to financially protect them-
selves. The NFIP offers flood insurance to 
homeowners, renters, and business own-
ers if their community participates in the 
NFIP. Participating communities agree to 
adopt and enforce ordinances that meet or 
exceed FEMA requirements to reduce the 
risk of flooding.  All municipalities in Cum-
berland County are involved with the NFIP. 

NFIP operates an additional program, the 
Community Rating System (CRS), to pro-
vide a way for policy-
holders to receive re-
duced flood insurance 
premiums if the commu-
nity takes a proactive 
approach to floodplain 
management.  These 
reductions are based on 
the level of commitment 
of the community and range from Class 10 
(no percentage reduction) to Class 1 (45% 
reduction). 
 

The goals of this program are to: 

1. Reduce flood damage to insurable 
property 

2. Strengthen and support the insurance 
aspects of the NFIP 

3. Encourage a comprehensive approach 
to floodplain management 

The CRS Classes are based on comple-
tion of 19 creditable activities organized 
into 4 categories: 
 
• Public Information 

• Mapping and Regulations 

• Flood Damage Reduction 

• Warning and Response 

 
So, why should a community consider be-
coming part of the CRS?  According to 
FEMA, activities credited by the CRS pro-
vide direct benefits to the community, in-
cluding: 
 
• Enhanced public 

safety  

• Reduction in 
flood damage 

• Environmental 
protection 

• Residents are reminded that the com-
munity is working to protect them from 
flood losses.  

• Public information activities will build a 
knowledgeable constituency interested 
in supporting and improving flood pro-
tection measures.  

• Money stays in the community instead 
of being spent on insurance premiums. 

For more information, check out the web-
site, www.floodstart.gov 



If you dial 9-1-1 accidentally 
 

DO NOT HANG UP     
 

Please stay on the line and speak with 
the emergency communications officer. 
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County and Local                
Emergency Operations Plans  

 
CCEMA Staff: Diane Eastwood, Planner 

As stated in the January 2015 CCEMA Newsletter, Lo-
cal Emergency Operation Plans (EOP) describe and 
outline the management and coordination of personnel 
and equipment during periods of emergency, emerging 
emergency, or disaster. The plan is a result of the col-
laborative effort between local emergency management 
agencies and the many local departments and agencies 
that have assigned emergency roles and responsibili-
ties. 
 
The EOP is a living docu-
ment.  It should be re-
viewed annually and in no 
case should any part of 
the plan go for more than 
two-years due to the 
unique nature of emer-
gencies and the evolution 
of emergency planning. 
Your EOP planning team 
should establish a pro-
cess for reviewing and 
revising the plan.  Any 
updates made are both 
authorized and encour-
aged in order to prepare 
for various hazards and to 
ensure public safety.  
 
The EOP should address 
most emergency situa-
tions and should detail 
activities related to mitiga-
tion, preparedness, re-
sponse, and recovery op-
erations. It  also should 
include  a Basic Plan, Functional Annexes, and Hazard-
Specific Annexes. 

Each municipality will need to evaluate the effective-
ness of the plan itself. This will involve a combination of 
training events, exercises, and real-world incidents to 
determine whether the goals, objectives, decisions, ac-
tions, and timing outlined in the plan outlined in the plan 
leads to a successful response.  Emergency Prepared-
ness exercise programs are an integral part of the plan-
ning process. Planners need to be aware of lessons-
learned and best practices from other communities, as 
well.  See FEMA’s website at: 
 
www.fema.gov/lessons-learned-information-sharing-
program 
 
You should also consider reviewing and updating the 
plan after the following events:  

• A major incident 

• A change in operational resources 

• A formal update of planning guidance or standards 

• A change in elected officials 

• Each activation 

• Major exercises 

• A change in jurisdiction’s demographics, hazard or 
threat profile 

• A change in the acceptability of various risks 

• The enactment of new or amended laws or ordi-
nances 

 
Cumberland County Emergency Management Agency 
(CCEMA) is in the process of drafting a new county 
EOP and soon will present it to the County Commis-
sioners for their approval.  Obtaining the senior official 
approval, through a formal promulgation documentation 
process, is vital to gaining the widest acceptance possi-
ble for the plan. It is also important to establish the au-
thority required for changes and modification to the 
plan. 
 
Once the plan is approved, CCEMA will arrange to dis-
tribute it to municipalities and partner organizations.  
CCEMA is also reviewing municipal EOPs to ensure 
that they are being updated appropriately.   
 

If you need assistance with your plan, please contact    
Diane Eastwood.   eastwood@cumberlandcounty.org   

mailto:eastwood@cumberlandcounty.org


FEMA Independent Study  
 

On April 1st, 2015 the Emergency Management Institute 
(EMI) began to use the FEMA Student Identification (SID) 
number when submitting your Independent Study (IS) final 
exam.  To obtain your SID go to:   
 

https://cpd.dhs.gov/femasid 
 

 Google Earth Pro License 
Free, Fire Data Available 

 
Beginning this year, Google made its Google Earth Pro 
licenses free. Previously, Earth Pro was $400. While 
much of the terminology used on the Earth Pro website is 
business-oriented, most of the features can translate easi-
ly to fire, emergency management, and other emergency 
services. Earth Pro has many features that Google Earth 
does not, allowing users to: 
 

• Calculate and measure distance, radius, proximity, 
and area;  

• View demographic information;  
• Get traffic count data; 
• Plot collected data points on a map; 
• Save compiled information; 
• Create presentations and videos. 

 
The U.S. Forest Service’s fire data is available for down-
load to Earth Pro.  The geospatial datasets are organized 
by region and include current fire weather and forecasts, 
large wildfire incidents, and fire detection by time and date 
of occurrence. 
 
By making this software free, Google is providing smaller 
jurisdictions the ability to utilize a geospatial mapping ap-
plication that otherwise would run in the hundreds or even 
thousands of dollars.  (Source: Google Earth/InfoGram 

Did You Know? 
Summer Solstice 

 
When : June 21, 2015 
 
Summer Solstice is sometimes referred to as 
"Midsummer" Litha. It's the longest day of the year. The 
amount of daylight only goes down from here....for the next 
six months. Summer Solstice is the meteorological start of 
summer. It's time to enjoy vacations, great weather, pools, 
baseballs, and everything else that goes along with the 
favorite season of kids and most adults. Grab your favorite 
beverage and enjoy the season, because for many of us it 
is all too short. 
 
Did you know? The sun does not set at the North Pole on 
the summer solstice. There is 24 hours of sunlight. Does it 
make up for that cold day in December when the sun does 
not rise above the horizon? No, but on this day it sure 
does feel good wherever you are!    
(Source:  holidayinsights.com) 

Pag e 3  New s F r om D o wn U nde r  June 2015 

Convincing People                   
to Evacuate 

One of the banes of emergency management officials 
is convincing the public they need to evacuate ahead 
of a forecasted emergency like a hurricane or flood. 
Even after the hard lessons learned from Hurricane 
Katrina, only about half of the 350,000 included in 
New York City’s mandatory evacuation order evacu-
ated before Hurricane Sandy.  
 
Officials use a variety of methods to convince people 
to leave their homes, including door-to-door can-
vasing and messages using a variety of media and 
social media. Some tips: 
 

• Don’t use the word “voluntary” even if it does         
apply to the evacuation; 

• Explain that police and ambulances may not be 
able to reach them during the crisis; 

• Remind people help and relief may be delayed by 
hours or days in the aftermath; 

• Describe the quantity of supplies they need until 
help arrives, 3 days’ worth. 

 
Scare tactics are controversial but some localities do 
use them. Requesting a resident’s next of kin infor-
mation or suggesting they let their family know funer-
al assistance is available through the Federal Emer-
gency Management Agency (FEMA) in the event they 
die during the disaster might drive home the point, 
but their success is unknown. 
 
One expert found that the way to convince people 
evacuation is the best course of action is to deter-
mine the reasons people stay in the first place and 
address them. That will depend on the communities, 
and it may take interviews and surveys to spot the 
underlying reasons. Once uncovered, officials will 
have a better idea of their next steps. 
(Source: NBC New York/InfoGram v15.20) 



Meetings 
 

 
Cumberland County Local EMA Directors Meeting                                             
Date:    June 10, 2015, 8:30 a.m.                                     
Location: CCEMA, Windham, Maine     
 
 
Cumberland County Functional Sheltering Exercise 
Planning Meeting                                                               
Date:    June 10, 2015, 10:00 a.m.                                     
Location: CCEMA, Windham, Maine     
 
 
Maine-New Hampshire Traffic Incident Management 
Committee Meeting                                                    
Date:    June 12, 2015, 12:00 p.m.                                     
Location: Portsmouth, New Hampshire Fire Station 2 
Contact: Tom Reinauer, Transportation Director 
      Southern Maine PDC and Kittery Area MPO 
      (207) 324-2952, ext.18,  treinauer@smpdc.org  
 
 

Cumberland County ARES                                             
Date:    June 16, 2015, 6:30 p.m.                                    
Location:  CCEMA, Windham, Maine                            
Contact:   Bryce Rumery, K1GAX  
      (207) 415-0498   k1gax@juno.com 
 
 

Southern Maine Regional Resource Center               
Coalition Meeting                                                                 
Date:    June 24, 2015, 9:00 a.m.—12:00 p.m.                                     
Location:  Biddeford, ME—Southern Maine Healthcare                       
Contact:   Paul Weiss—SMRRC     director@smrrc.org 
 
 

Mid-Coast ARES/CERT                                              
Date:    June 25, 2015                      .                          
Location:  Topsham, Maine                                                  
     Mid-Coast Chapter ARC, Community Way                         
Contact:   John Goran, K1JJS 
      arsk1jjs@gmail.com    (207) 865-0554 
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Cumberland County         
Animal Response Team  

CCART 
Recent Training Activities 

 
By:  CCEMA Staff: Ron Jones—Project Manager 
 

Members of the Cumberland County Animal Response 
Team recently completed training in the Community Emer-
gency Response Team training program.  Module three, 
which consisted of learning patient triage for victims of 
disasters and Module four, overall Disaster Medical Oper-
ations.  Members of the CCART team were also certified 
in American Red Cross, Adult, Child and Infant Cardiopul-
monary Resuscitation (CPR) and Automated External De-
fibrillator (AED).  

Hurricane Season            
Begins June 1  

 
Hurricane season begins this Sunday, June 1

st
. Here is a 

partial list of resources for fire departments, emergency 
management agencies, and communities to help better 
prepare for these major disasters:  
 
• Preparedness tips from PrepareAthon! and the Nation-

al Hurricane Program from the Federal Emergency 
Management Agency (FEMA);  

 

www.fema.gov/media-;ibrary/assets/videos/105555 
 
•   The PrepareAthon! 
  How to Prepare for Hurricanes” (PDF, 1.9 Mb) guide;  
  
        www.fema.gov/media-library 
 

• The National Oceanic and Atmospheric Administration 
(NOAA) offers the 2014 Hurricane Outlook and the 
National Hurricane Center’s resources;  

   
http://www.nhc.noaa.gov/ 

• After a hurricane, contact DisasterAssistance.gov to 
find out how to apply for assistance;  

 
    www.disasterassistance.gov 

 
• Preparation tips from the Federal Communications 

Commission (FCC) and the Internal Revenue Service 
(IRS).  

 
 www.fcc.gov/emergency-communications-tipis 
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Facebook Launches Cyber 
Collaboration Site 

 

Corporations and government agencies are seeing growing 
cyberattacks, and in addition to the steps the government 
is taking to address this issue, the private sector is working 
to share security threat information.  
 

Facebook announced “ThreatExchange” earlier this month, 
a platform based on its ThreatData analysis framework 
which will enable participants to search available cyber 
threat information and post their own.  
 

Industry experts say the value in this isn’t in the information 
that’s being shared; is already shared manually; the new 
system makes it available in a structured way, enabling 
people to access it quickly.  
 

There are many concerns with public-private information 
sharing on both sides and it is unknown how this new so-
cial network for cyber security experts may help govern-
ment agencies and departments. However, since most 
agencies and departments use services provided by lead-
ing companies involved in this initiative, many will see any 
benefits the exchange produces.  (Source: IT News) 

Basic Public Information 
Officer Course (G290) 

 

June 24-25, 2015 
 
The State Emergency Management Agency will be con-
ducting a training seminar on the Federal Emergency Man-
agement Agency (FEMA) training program for Public Infor-
mation Officers (PIO). In order to be NIMS compliant, all 
jurisdictions and agencies should have a designated and 
trained PIO. 
 
This 2-day course is intended for the new or less experi-
enced PIO. Program emphasis is on the basic skills and 
knowledge needed for emergency management public in-
formation activities. Topics include the role of the PIO in 
emergency management, conducting awareness cam-
paigns, news release writing, public speaking, and televi-
sion interviews. Completion of FEMA Public Information 
Officer Awareness Course (G 289/IS 29) is a prerequi-
site for attendance of the program. IS 29 is at:  

http://training.fema.gov/EMIWeb/IS/is29.asp  
 

Please include copy of certificate with application. 
 
Selection Criteria: State, Tribal, County and local emer-
gency management and emergency services staff who 
have either full or part time direct responsibility for public 
information in their communities or departments. Appli-
cants will include an organizational chart indicating their 
position in local or departmental public information func-
tions. Students should bring copies of their PIO plan 
and laptop computers if available. 
 
Instructors: MEMA Public Information staff will facilitate 
the program along with guest participants. 
 
Course Location: The course will be held at the Town of 
Orono Municipal Building located at 63 Main Street in       
Orono, Maine. Classes will run from 8:15 a.m. to 4:30 p.m. 
daily. Lunch and breaks will be provided. Lodging may be 
provided for students travelling more than 50 miles from 
their work base. All other expenses including travel are the 
responsibility of the student. We are an equal opportunity 
educational provider. 
 
For further information on the application process, 
please contact the training staff at MEMA. 
 

All applications should be submitted by email/fax via 
FEMA training application form found at: 

http://www.maine.gov/mema/training 
 

For more information, contact: 
Mike Grant 
624-4460 

michael.f.grant@maine.gov 

Solve the Outbreak 
 
Perfect for teens, young adults, and public health nerds of 
all ages, Solve the Outbreak is a great way to take the 
study of epidemiology outside the classroom. 
 

Featuring a swimming pool birthday 
party gone Bad! 
 

• Learn about diseases and outbreaks 
in an engaging way 

• See how disease detectives save 
lives around the world 

• Try your hand at solving an outbreak 
• Post your scores on Facebook or 

Twitter and challenge your friends to 
do better 

 
Apple Version Requirements: 
Requires Apple iOS 4.3 or later. Compati-
ble with iPhone, iPad, and iPod touch. This app is opti-
mized for iPhone 5. 
 
Android Version Requirements: 
Only available on 7" tablets or larger. Requires Android 
OS version 4.0 or higher. 
 

Download the free app today! 

 

http://training.fema.gov/EMIWeb/IS/is29.asp
http://www.maine.gov/mema/training%3C/b%3E
mailto:%20michael.f.grant@maine.gov
http://www.cdc.gov/mobile/Applications/sto/
https://play.google.com/store/apps/details?id=gov.cdc.sto
https://itunes.apple.com/us/app/solve-the-outbreak/id592485067?mt=8
https://itunes.apple.com/us/app/solve-the-outbreak/id592485067?mt=8
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NOAA: Below-normal             
Atlantic Hurricane Season is 

likely this year 
Hurricane forecasting evolving with new storm 

surge products, upgraded modeling 
 

May 27, 2015 
 
NOAA’s Climate Prediction Center says the 2015 Atlantic hur-
ricane season will 
likely be below-
normal, but that’s no 
reason to believe 
coastal areas will 
have it easy. 
 
For the hurricane 
season, which offi-
cially runs from June 
1 - November 30, NOAA is predicting a 70 percent likelihood 
of 6 to 11 named storms (winds of 39 mph or higher), of which 
3 to 6 could become hurricanes (winds of 74 mph or higher), 
including zero to 2 major hurricanes (Category 3, 4 or 5; winds 
of 111 mph or higher). While a below-normal season is likely 
(70 percent), there is also a 20 percent chance of a near-
normal season, and a 10 percent chance of an above-normal 
season.  
 
“A below-normal season doesn’t mean we’re off the hook. As 
we’ve seen before, below-normal seasons can still produce 
catastrophic impacts to communities,” said NOAA Administra-
tor Kathryn Sullivan, Ph.D., referring to the 1992 season in 
which only seven named storms formed, yet the first was An-
drew – a Category 5 Major Hurricane that devastated South 
Florida. 
 
“The main factor expected to suppress the hurricane season 
this year is El Niño, which is already affecting wind and pres-
sure patterns, and is forecast to last through the hurricane 
season,” said Gerry Bell, Ph.D., lead seasonal hurricane fore-
caster with NOAA’s Climate Prediction Center. “El Niño may 
also intensify as the season progresses, and is expected to 
have its greatest influence during the peak months of the sea-
son. We also expect sea surface temperatures in the tropical 
Atlantic to be close to normal, whereas warmer waters would 
have supported storm development.” 
 
Included in today’s outlook is Tropical Storm Ana, but its pre-
season development is not an indicator of the overall season 
strength. Ana’s development was typical of pre-season named 
storms, which often form along frontal boundaries in associa-
tion with a trough in the jet stream. This method of formation 
differs from the named storms during the peak of the season, 
which originate mainly from low-pressure systems moving 
westward from Africa, and are independent of frontal bounda-
ries and the jet stream. 
 
With the new hurricane season comes a new prototype storm 
surge watch/warning graphic from NOAA’s National Hurricane 

(Credit: NOAA) 

 
Center, intended to highlight areas along the Gulf and Atlantic 
coasts of the United States; that have a significant risk of life-
threatening inundation by storm surge from a tropical cyclone. 
 
The new graphic will introduce the concept of a watch or warn-
ing specific to the storm surge hazard. Storm surge is often the 
greatest threat to life and property from a tropical cyclone, and 
it can occur at different times and at different locations from    
a storm’s hazardous winds. In addition, while most coastal 
residents can remain in their homes and be safe from tropical 
cyclone’s winds, evacuations are often needed to keep people 
safe from storm surge. Having separate warnings for these two 
hazards should provide emergency managers, the media, and 
the general public better guidance on the hazards they face 
when tropical cyclones threaten. 
 
Also new this season is a higher resolution version (2 km near 
the storm area) of NOAA's Hurricane Weather Research and 
Forecasting model (HWRF), thanks to the upgrades to opera-
tional computing. A new 40-member HWRF ensemble-based 
data assimilation system will also be implemented to make 
better use of aircraft reconnaissance-based Tail Doppler Ra-
dar data for improved intensity forecasts. Retrospective testing 
of 2015 HWRF upgrades demonstrated a five percent im-
provement in the intensity forecasts compared to last year.  
 
This week, May 24-30, is National Hurricane Preparedness 
Week. To help those living in hurricane-prone areas prepare, 
NOAA offers hurricane preparedness tips, along with video 
and audio public service announcements at: 
   

www.hurricanes.gov/prepare. 
 
"It only takes one hurricane or tropical storm making landfall in 
your community to significantly disrupt your life,” said FEMA 
Deputy Administrator Joseph Nimmich. “Everyone should take 
action now to prepare themselves and their families for hurri-
canes and powerful storms. Develop a family communications 
plan, build an emergency supply kit for your home, and take 
time to learn evacuation routes for your area. Knowing what to 
do ahead of time can literally save your life and help you 
bounce back stronger and faster should disaster strike in your 
area." 
 
NOAA will issue an updated outlook for the Atlantic hurricane 
season in early August, just prior to the historical peak of the 
season. 
 
 

(Continued on Page 7) 
 

 

 

 

 

NOAA’s National Hurricane 

Center will use a prototype 

storm surge graphic this sea-

son to highlight areas at risk 

for inundation from storm 

surge.   (Credit: NOAA) 

http://www.noaanews.noaa.gov/stories2015/images/Outlook_2015_FINAL.jpg
http://www.noaanews.noaa.gov/stories2015/images/ssgraphic_imagery_neworleans_2000.jpg
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Exercise Schedule 

Date:  June 1, 2015 
CART/ARC Shelter—Drill  
Location:  Knox County 
Contact: Ray Sisk, Knox County EMA  (207) 594-5155 
 
Date:   June 10, 2015 (Proposed Date) 
Oceanview Retirement Community—Falmouth Fire 
Department Tabletop Exercise 
Location:  Falmouth Fire Department 
Contact: Captain David Cuttler, EMA Coordinator 
      (207) 781-2610  dcuttler@falmouthme.org 
 
Date:  June 10, 2015 
MCI/ICP Marine Disaster/Rescue Tabletop Exercise 
Location:  Portland, ME 
Contact: Arn M. Heggers, Sector NNE Coast Guard 
      arn.m.heggers@uscg.mil  
 
Date:  June 14, 2015 
Irving Tank Farm Fire Full-scale Exercise 
Location:  Waldo County 
Contact: Dale Rowley, Waldo County EMA  
      (207) 338-3870 
 
Date:  June 16, 2015 
Animal Exhibition—Health Incident—Virtual Tabletop 
Location:  Augusta, Maine—MEMA Classroom 
Contact: Steve Soucy—MEMA   (207) 624-4410 
      stephen.soucy@maine.gov 
 
Date:  June 18, 2015, 1:00 p.m.—3:00 p.m.  
Point of Dispensing Functional Exercise 
Location: Portland, ME—Portland Exposition Building 
Contact: Caity Hager, Program Coordinator 
      Maine CRI—chager@portlandmaine.gov 
 
Date:  June 27-28, 2015 
Amateur Radio Field Day—Radio Comms Drill 
Location: Cape Elizabeth, ME—Fort Williams Park 
Contact: Bryce Rumery, K1GAX  
      (207) 415-0498   k1gax@juno.com 
 
Date:  July 4, 2015 
L. L. Bean 10K Race—Amateur Radio Comms Drill 
Location: Freeport, ME 
 
Date:  August 1, 2015, 5:30 a.m.—11:30 a.m. 
2015 Beach to Beacon Amateur Radio Medical        
Communications Exercise  
Location: Cape Elizabeth, ME 
Contact: Bryce Rumery, K1GAX 
      (207) 415-0498   k1gax@juno.com 
 

 
 
 

Date:  August 10-13, 2015 
488th Military Police, Maine Army National Guard 
Location: Portland, ME 
Contact: Stephen Soucy—MEMA 
      stephen.soucy@maine.gov 
 
Date:  September 12, 2015 
Cumberland County Sheltering Functional Exercise 
Location:  Naples, ME  Lake Region High School 
Contact: David B. Feeney, CCEMA  (207) 892-6785            
      feeney@cumberlandcounty.org 
 
Date:  September 14, 2015 
York County Community College Tabletop 
Aftermath of Hurricane, focus on vulnerable populations 
and disaster behavioral health 
 
Date:  September 2015 
Oceanview Retirement Community—Falmouth Fire 
Department Tabletop Exercise 
Location:  Falmouth Fire Department 
Contact: Captain David Cuttler, EMA Coordinator 
      (207) 781-2610  dcuttler@falmouthme.org 
 
Date:  October 18, 2015 
Lake Region SAD 61, MCI Full-scale Exercise 
Location:  Naples, ME  Lake Region High School 
Contact: Todd Perreault, Bridgton EMA             
 
Date:  November 7, 2015 
Southern Maine COAD—Volunteer Reception Center 
Functional Exercise 
Location:  Portland, ME—MMC Training Facility 
Contact: Margaret Cushing (207) 892-6785               
      cushing@cumberlandcounty.org 

NOAA: Atlantic Hurricane Season  
(Continued from Page 6) 
 

NOAA also issued its outlook for the Eastern Pacific and 
Central Pacific basins. For the Eastern Pacific hurricane ba-
sin, NOAA’s 2015 outlook is for a 70 percent chance of an 
above-normal hurricane season. That outlook calls for a 70 
percent probability of 15-22 named storms, of which 7-12 are 
expected to become hurricanes, including 5-8 major hurri-
canes. For the Central Pacific hurricane basin, NOAA’s out-
look is for a 70 percent chance of an above-normal season 
with 5-8 tropical cyclones likely. 
 

NOAA’s mission is to understand and predict changes in the 
Earth's environment, from the depths of the ocean to the 
surface of the sun, and to conserve and manage our coastal 
and marine resources. Join us on  Facebook,  Twit-
ter, Instagram and our other social media channels. 
 

 Source:  www.noaanews.noaa.gov.  Link provided by John 
Jensenius, NWS Gray, ME.  



Maine Prepares Tip 
 

Learn how to turn off the utilities in your home   
 
Learn how to turn off the water, gas and electricity at main 
switches, and make sure all adults and older 
children in your home know how too.  If for 
any reason you do turn off natural gas service 
to your home, call your natural gas utility to 
restore service.  DO NOT attempt to restore 
gas service yourself.   
 

Maine Prepares www.maine.gov/mema/prepare  

Disaster Planning 
Planning for Disasters in Advance 

 

Small business owners invest a tremendous amount of 
time, money and resources to make their ventures success-
ful, yet, many owners fail to properly plan and prepare for 
disaster situations. According to the Institute for Business 
and Home Safety, an estimated 25 percent of businesses 
do not reopen following a major disaster. You can pro-
tect your business by identifying the risks associated with 
natural and man-made disasters, and by creating a plan for 
action should a disaster strike. By keeping those plans up-
dated, you can help ensure the survival of your business. 
 

The resources provided below will get you started on the 
process of advance planning, and are available for down-
load at www.sba.gov.  
 

• Small Business Disaster Preparedness Guide 
 Offers information to help prepare your business for a 

disaster and apply for a disaster loan from the SBA. 
 

• PrepareMyBusiness.Org 
 Agility Recovery Solutions offers business continuity 

planning tips for small businesses. 
 

• Emergency Management Guide for Business and In-
dustry 

 Gives step-by-step advice on how to create and main-
tain a comprehensive emergency management plan. 

 

• Protect Your Business from Disaster 
 Supplies information on how to protect your property 

from natural disasters. 
 
Getting Back in Business: Disaster Recovery 
 
Before a disaster strikes, it is important to preserve your 
equipment and the business records you will need to help 
your business get back on track. 
 

• Protecting Your Tax and Financial Records 
 Gives tips and advice from the IRS on protecting your 

tax and financial records. 
 

• Standard Checklist Criteria for Business Recovery 
 Offers a checklist of creating a business recovery man-

ual for medium to large businesses. 
 

Information for Industrial Operations 
The Environmental Protection Agency's (EPA) Summary of 
Regulations Related to Industrial Shutdown Opera-
tions reminds facility owners/operators that various laws 
and regulations require that they minimize chemical releas-
es during process shutdown operations. If reportable      
releases occur, they must be reported immediately upon 
constructive knowledge of occurrence 
 
Article Source:  U.S. Small Business Administration      
         www.sba.gov 
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Training Opportunities 
Hospital Incident Command System Refresher—HICS 
June 4, 2015, 8:00 a.m.—12:30 p.m. 
Location:  Farmington, ME—Franklin Memorial Hospital 
Contact:   Kris Gammon, (207) 795-2962          
 
HazMat IQ Above the Line/Below the Line Training 
June 6, 2015, 8:30 a.m. —Brewer Fire Department 
June 13, 2015, 8:30 a.m. —Farmingdale Fire Department 
June 20, 2015, 8:30 a.m. —Kennebunk Fire Department 
Register:  Robert Gardner or Faith Mayer, MEMA 
      maine.serc@maine.gov   1-800-452-8735                       
 
Basic Public Information Officer (G290)   
June 24-25, 2015, 8:15 a.m.—4:30 p.m. 
Location:  Orono, ME—Orono Municipal Building 
Contact:   MEMA T&E Office                                   
Register:  FEMA Training Form 119-25-1 
      MEMA Fax -- (207) 287-3178 
 

University of Maine Cyber Security Training 
July 22, 2015, 8:00 a.m.—12:00 p.m.  
Location:  Portland, Maine—University of Southern Maine 
Contact:  Andrew C. Germann, Port Security Specialist 
      Sector Northern New England Coast Guard 
      andrew.c.germann@uscg.mil   (207) 741-5889 
 
Introduction to Ionizing Radiation 
August 6, 2015, 8:30 a.m.—3:30 p.m.  
Location:  South Portland, Maine—SNNE Coast Guard 
Contact:  Andrew C. Germann, Port Security Specialist 
      Sector Northern New England Coast Guard 
      andrew.c.germann@uscg.mil   (207) 741-5889 
 
8th Annual Maine Partners in Emergency                            
Preparedness Conference 
April 19-20, 2016 
Location:  Augusta, ME—Augusta Civic Center 
 
 

FEMA 119-25-1 Training Form available at:  
www.maine.gov/mema/training 

http://www.maine.gov/mema/prepare


FCC/FEMA Tips for 
Communicating During  

an Emergency 
 
Preparing for an emergency: 
 
1. Know what type of landline telephone service you 
have. Some newer forms of telephone service will not 
work without electric power. Understand whether you 
have this newer type of service, such as Voice over IP 
(VoIP), which is provided over broadband connections, or 
more traditional telephone service, which typically is pow-
ered over copper telephone lines. Ask your service pro-
vider if you are unsure. 

 If you have newer telephone service that works 

with battery backup equipment during power outag-
es, test the battery periodically, understand how 
long it should last, learn how to replace it, and con-
sider having a spare battery that you can charge 
before a storm. If you do not have battery backup 
equipment, ask your provider if they can supply it or 
if it is available elsewhere. 

 If your electricity goes out and you don’t need to 

use the phone right away, you can disconnect the 
battery to prevent it from draining and plug it back 
in when you need to receive or make calls.  Once 
power is restored, plug the battery back in so it can 
recharge. 

  If you have traditional telephone service, it may 

work during electric power outages – but you may 
need to use a "corded" phone. Remember that 
many cordless home phones rely on electric power 
to operate. 

 
2. Charge your wireless phone if a storm is coming. 

Also consider keeping an extra battery and a car 
charger on hand. 

 
3. Charge your laptop or tablet computer if a storm is 

coming. If your electricity goes out but secure WiFi is 
available in your community, you may be able to use 
your computer or tablet to go online and send emails. 
You may also be able to use the battery power in 
these devices to recharge your wireless phone using a 
USB cable, but be careful not to drain the battery pow-
er of your computer or tablet if you need to go online. 

 
4. Broadcasters are an important source of news 

during emergencies, so consider keeping a bat-
tery-operated, solar-powered, or hand-crank-
operated radio or digital portable television for use 
during power outages.  Make sure you have charged 
or fresh batteries if needed. Some hand-cranked radi-
os can also be used to charge cell phones, but check 
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the instruction manual before assuming this is the case.  
 
During an emergency: 
 
5. Limit non-emergency phone calls. This will minimize 

network congestion, free up "space" on the network for 
emergency communications, and conserve battery 
power if you are using a wireless phone. If you do need 
to make a call, try to keep it brief and only convey vital 
information to emergency personnel and/or family. 

 
6. For non-emergencies, try text messaging from your 

wireless phone.  In many cases, text messages to 
other wireless devices will go through when your call 
may not, though there may be a delivery delay during 
times of network congestion.  (In most locations you 
cannot send a text message to 911, however.) 

 
7. Adjust your wireless phone. Check your wireless 

device or manual for ways to conserve battery power, 
such as dimming the brightness of your display screen 
and disabling certain applications.  If you have difficulty 
accessing your wireless network, consider connecting 
to WiFi service if your phone is WiFi-capable.  If the 
wireless network in your area is damaged and you do 
not see any signal bars on your phone, consider turn-
ing your phone off to prevent the battery from draining 
as your phone seeks a usable wireless signal. 

 
8. Call 911 only for emergencies. Learn and use the 

designated number in your state for highway accidents 
or other non-life-threatening incidents. 

 
9 Wait 10 seconds before redialing a call. Redialing a 

wireless call multiple times in quick succession can 
increase network congestion, further limiting the ability 
of all users to place calls.  If you must make a call, 
space out your call attempts. 

10.  If you have call forwarding on a landline phone at   
home, consider forwarding those calls to your wire-
less number, particularly in the event of an evacuation, 
so that you can continue to receive incoming calls to 
your home telephone number; and 

 
11.  If you do not have electric power in your home and 

are using your car to charge wireless phones or 
listen to news on the car radio, be careful. Don’t try 
to reach your car if it is not safe to do so, and remain 
vigilant about carbon monoxide emissions from your 
car, especially if it is in a closed space. 

 
Find more information at:  www.ready.gov, 
http://www.redcross.org, or www.fema.gov. 

 
Article Source:   
www.fcc.gov/emergency-communications-tips 

http://www.ready.gov/
http://www.redcross.org/
http://www.fema.gov/
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Cumberland County           
EMA Staff: 

DIRECTOR 

James E. Budway 

budway@cumberlandcounty.org 

DEPUTY DIRECTOR 

Anne-Marie Brett 

brett@cumberlandcounty.org 

PLANNER 

David B. Feeney 

feeney@cumberlandcounty.org 

PLANNER 

Margaret Cushing 

cushing@cumberlandcounty.org 

PROJECT COORDINATOR 

Ron Jones 

jones@cumberlandcounty.org 

Cumberland County Emergency Management  Agency 
Home: www.cumberlandcounty.org/EMA 
 

Cumberland County Local Emergency Planning Committee 
Home:   www.cumberlandcounty.org/EMA/lepc.htm 
 

Maine Emergency Management Agency (MEMA)                         
Home: www.maine.gov/mema                                                  

 
Maine Information and Analysis Center (MIAC)                     
Phone:   (207) 624-7280      
Email: miac@nespin.riss.net 
 

Boston FBI                                   
Phone: (617) 742-5533 
Home: http://boston.fbi.gov 
 

Maine Prepares                                                                 
Home: www.maine.gov/mema/prepare 
 

Federal Emergency Management Agency (FEMA)         
Home: www.fema.gov                                                     
 

Domestic Preparedness Support 
U. S. Department of Homeland Security www.dhs.gov 
 

Center Disease Control 
Maine CDC:  http://www.maine.gov/dhhs/boh 
U. S. CDC:    http:www.cdc.gov 
FLU.gov    http://www.pandemicflu.gov 
 

Southern Maine Regional Resource Center (SMRRC)            
Home:        www.smrrc.org      

 

National Weather Service—Gray, Maine   
Home Page:  www.erh.noaa.gov/gyx 
 

Central Maine Power—Power Outages                                   
www.cmpco.com/outages 
 

Maine ARES   http://www.maineares.org 
 

2-1-1 Maine    www.211maine.org 
 

5-1-1 Maine   (Maine DOT Travel Information)                                                                         
Home: www.511maine.gov 
 

American Red Cross of Southern Maine                              
Home: www.maineredcross.org 
 

Southern Maine COAD                                                           
P.O.Box 7192, Scarborough, ME  (207) 228-4777                                                              
Home: www.southernmainecoad.org 
 
Volunteer Maine                                                                     
Home: www.volunteermaine.org 
 
Northern New England Poison Center—Portland, ME 
http://www.nnepc.org           1-800-222-1222 
 

 

 

 

 

 

 

 

Important Links 
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Donna M. Somma 

somma@cumberlandcounty.org 

LEPC PLANNER 

Mike Shutts 

shutts@cumberlandcounty.org 

PLANNER 

Diane J. Eastwood 

eastwood@cumberlandcounty.org 
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Harry L. Marsters II 

 


